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2022 cEp urmpmo;otcitagrimae €Xr; €rwwvydnrjzp

Postcard rim; jzelaOay;y!

pmO;0a;&n0;p;Xmettaejzi pmo;o0 2022 cEp rwwv 15 &uaelwi urmpmo;o
teitagrmu ynorm yrojrienvnréap tcita&;rmae (World Consumer Rights Day)
&e! pmo;otcita&El tuspymrm Xcu €Xrtrwcrtenu “niwrw "*pw ,
epenrré&apéetwu toynnAf owrm;, alau;u@ (Fair Digital Finance)” agmiy®jzi
wiymvnap&eEl aé&nwnwaon pmo;r aegynawn& p;yma&Ei u;oe;a&ni;0, ag;
tavixauni;rm jrirmvnapée &né&, 1 Oelu;Xme! pmo;0a&;&n0;p;Xne! & trw (52)
2021 cEp’ ZeeOjgvwi pwixwalon/ pms BB au rfr H o i

IM;G\CEJ :




o wi facgfpd sn

jrermEii pmo;ounu , agaunr&i\u@ 1

1/ 2022 cEp urmpmo;otcitasrmaetxr;€Erwtjzp Postcard rim; jzelalay;y

ynwi; jyny rwzutzltpn;rmEil y;ayji,agniéuru@ 4

2/ Alternative Dispute Resolution (ADR) Guidelines a&;gxwjyexm&rtactae

pmo;owilumrEil ajz&iay;ru@ 6

3/  tiwmeuOeagnirEiywout wilumici;

4/  ze,vijtywcérEiywout wilumici;

5/ uepnylagnia&;0eagnirEiywout wilunmjci;

6/  zeyqiOeagnirEiywout wilumict;

7/ 2022 cEp! azaznOivEWI; CICC rm\ wilumr! az&ily,p;r! ajz&ideuepmnéd;

Xwueviclpwcéru@ 9

8/  ycwia"olu;twid puo;gtagni;girmtn apsuuapnilunppaq;

9/ uepnrm viclpwcéréapad; apsuuapnilunppaq;

10/ 2022 cEptwi; uetne;trwton pppcijyay,crtactae

11/ 2022 cEp’ azazmOvEWI; apsuuapnilunppaq;rtactae

pn;o;otoynnay;a&u@ 11

12/ €, ,Ei b,v*,Eiiw\ pno;oa&é&nr0)"Ei pmo;ounu , aé;
agni&ucurim;

13/  pmo;ounu , a& toynnay,aq;ak;

14/ 2022 cEp! azaznOivEWI; pno;otoynmay;vyie; agnidurtactae

ueo, ru@ 18

15/ jynwiapsuuauni;&&aeon yc;olum

pms B8 rEquf

luon luounciuvyie;rmowvn;aunt;
agni;cluauni; o&dyjon/

yc;wi;a"olu;€wi; lupuawniorm
TtXuw;vnapa&twu puyi;a&;o;p;Xner
Xway;aon ri;auni;ri;oeluri;rmu to;y!
ly; , E:Xner Xwjyexmn.aon puys;a&,en;pep
rmjzi puys,éel oi;tmprm ap;Ee;ouompn
jz1 &&Eia&El xe , ucrm; ouomapag;wi
Ttwu ouqgi&mXmetzitpn;rmr yy,un
agni&uée’ t&ntao;ri oepiolumnxw
VvyEia&twu vuéolumpurm€tn &iE;
riyET acwrolumpurmtjzp ayni;vée
agni&uoiyjon/

Xltyiluokon bupo; purueur,;
O;Ejzply; €"uxuuejzpon olumtyi
ab;xuypn;tjzp xXué&aon wivénu
tducuvyciEl toaenciu T armawn
, Mormwi Xnarmi;Eiaon pr;€ixXwwvy
jci;wu agni&uEiy@uni; xolaon pr; i
u ynwi;i XwvyEilyju ynyr wiotl,
aom "mwq' "Z, grmtwu Elijcmaiay;
Ol1;&r ouomnaprnjzpyauni;! Xyl
luluwzwrwpqi Viypppr; €1 XwWVyEiy]
alumi;) xaenu ujriyacsEl lupuul;r cw
or;y;aon luoEtwi;tuwerntn Z0

avnipng! obnlaroZn pull bwjyn! €oO;
tagniypn; tagnutlypn;rimwi
XWVYO;pEiontwu wezjrixwuetjzp
XWVyETy@@uni;) Xo xXwvyEiyju Eii
p;ymag&wi rmpmtaxnutujyly; iupu
awniormEi vyie,&irm EpO;Epzu €tuy;
jzpXe;rnjzpy@auni;) olumXxXwwyrrn
w,wuwvmyilu Efiawn\ uexwwvyrwez,
rm w,wuwvnrnjzply; tvytuitcitvr,
rm\vN; yremjymvnrnjzpyauni; iuo;E\
ab;xuypn;rmrwpqi wez;jrixwuerm;
yrxXwvyEiyju ticmEii\ oi;tmprm,
tay: rcé&, ren;yjomrnjzply;, oi;ue
twu Elljcmaiay;ac&rrm; avmen;ViEi
ontwu Eitawn\ pyma&u@ zlziw;
wuapaé;u rimpntaxnutu yEirnjzpy
aluni;) X€tw lupuawniorm\ vaerb0
onvn; jrirmvnrnizpyauni; wiyvué
ayon/

Source: ydiwifa oB D
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, crrequf
lu? olum; aps;Ee;ap;uutajctae

awniic&i& adwnén (Delicious Company)
olumpuon a”"otwi;oljzejz.rréb pudyi
pylaunzrp Xwuetwuon to;yviudly;
Iriv (Gate Way) olumpuon a*otwiiEi
rEav;wi;a" olu;ol puéaps; olumwpyn
V1 1600 usyjzi aéni;cizelzi,auni; o&dyy
on/ twwijrl (aAn"ue;) olumpuon
éeuewi;a"olu;ol wiyly; &&olumr
yevnoelpily;, tqijri olumjzl. wpyon
Vil 2000 uy jzejzl;a&mi;caluni;0&8ly;
jzlirle , (aZ , 0w) olumpuon &&olumjz.
T, wpyonvii 1600 uyjzi a"owi;
ten;i, on a&ni;cly; tauciupuglion
toyviugauni; o&&yjon/ jyncéii
Xué&aon olumrm€n ynwi;ap;uuion
trmg;agni;ct olum wpyonvii 1800
uyjzi aéni;cviugauni; o&dyjon/
O;oyawlé&ciu

yc;wia"olu;twi;& lupuawnio
rm€aejzi , ciEp lupuyli:xwwvyr{uxu
, CEpwi lupuyi{u (5813) {u awvmen;

puyl,onu awlé&yion/ tauni;rmiupu
{urm\ wp{utXxuke; en;y;viudly;
wp{u Xwwvyrueup&wrm; u;rijci;
olumpuol wiylgnwi 2 &ur 3 &Uutx
luelumaeojzi urm, t&ntao,uwqi;t
tav,cieavinen;ci; pué&e, erwwi
puylaon awniormon Xpug&lon
aéni;civ aomvn; puéil luelunaeojzi
ticmpudrm ol omagnuadni;céontwu
O, , péwyr ueusviudly; iuapike;
uiqi;ojzi ,ciEpuxu u{uavint
puyivnonu avvmawlégyjon/
yc;wia"olu; twi;& olunpurmteu
efa";olumpution Epp0 olumxwwvyr\
60 &ncike;u t&ntaojri oelpiolunm
Tzp XwWVyElY, aAn"ue; olumpul Eiijc
olumpu’ aéwnénlirle , (Delicious Company)
olumpuwlon &é&olumjzZluon XwwyEl
ontwu t&ntao;r oepiolumzl xw
VYEIr ten;i, ondyjon/ yc;wi;a* olu;
Ttwi; Xuéaon lurmu a"owi& olum;
pudrmi olumxwwvyontyi yviaon
lurmu a®owl; qupyviu&on rau;wi;
a"olu; atnivirle , & "&1Av olumpuol
vnaunt; ausénwi; wpEiwpylagmi&u

pms EB19 aur Ho i

pms EBLrEquf
W1 Virtual Conference pepjzi Wiiyjyivyon,

&e pplagmnicaomvn; Vuéizpymvudaor
UAp-19 gién a&m rm; u;pujyelElr rmjym;
aeontwu urnpmo;otcitaérnae
TtXr;Erwvyénrtjzp Postcard rim;
yEyjzelaOay;yjci;! pm;0;0a&;&n0;p;Xne
Facebook Page E1 CICC Nay Pyi Taw
Facebook Page WiwiVv N; pi:0;0toynmnay;,
Post rm;, Viwiici; “pmo;orm owi;ay;z|
Consumer Complaint Center u rwqupl” [

onsdbropldpSopgpralyp

10) 950 @030 08 Q03 (3B |\«:'~ig_
(] ¢ .|
e batiovevierilecslehiec ] (World Consumer Rights Day)

Ng|odl IBod0oege|ninnan (Fair Digital Finance)
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10 2861 6050 08 905 (zafles)

mg;m:a.'?:agaagesacqqu:eg (World Consumer Rights Day)
“s8p0daionl BqdosuSegelpgiongp (Fair Digital Finance)”

toomdieqepdibicos

aom ac(i;p0jzi Media Campaign jy'\y[C1;rim;
agni&ucyauni;Eir 2022 cEp rwwv 15
& fu rghmo ko t cich a&r spaeYWorld Con-
sumer Rights Day) € XI;€rw Postcard rim;u
aelynawné& Oelu;XmeMtzltpn; 45 ¢! wi;
a"olu yne, rmé& ouqié&nXne™tzl
tpn;rm;! pmo;ounu , a&toi;tzlrm!
ynaxnipe , ar'wi,a"olu;™ yne, O;p;ri;
&rmowvn, jzelalay;ylcauni; owi;&&y|
on/ Source: au rh&&f



ynwi;

pmo;ogiLynrrm€n tcmen;vr;
rmjzi az&i;agni&uici; (ADR-Alternative
Dispute Resolution) pepu ziziw,wuapa&;Ei
tnq , €ZOIETIrm€wi; gemen;vr;rm;
jzi gitymrazéiagen;vr; (ADR) U
taunitxnaznagni&uEia&wtwu
tng , €ZOIETirmwi pmo;otjiiymr
tagqrrmu NEijci; zeazci; appynEr,
[ci;l cZlaz&rjct; pmo;otjii;ymrazéi;as;
c& 1, rm! en;vr;rm ayi;pyto;yiciEi
pno;otjiiymrrm az&i;aétwu ADR
ueduu azmaqnijci; ponen;vr;rmu
to)yiT az&iagniduwviudyjon/ tqyj
en;vr;rmwi tmen;ciu! Tmnoncurmpn
&aeaomvn; tnq ,a"owiEirirm\ Oya"!
vyx;vyen;rmt& tjitymrazéi;aé;
vyie;rmu agni&uwviudyjon/

ticmen;vr;zi tjiiymrazé&i;as;
en;vr;rm; (ADR) U taunitxnazmagni
&ugmwi yj0iywouorm\ tceu@’

yny rwzutzitpn;rmEi yayii;agniéuru@

, cirrequf

truprmu tas; , az&i,agni&uici;
aldu&ijrpaxnuyru@! Institution Wpdy
Xaxnijcl;] ADR Institution wnaxmni&nwi
Oexr;rm; yi0izlpn;ci; ADR Oeaqmiray;
CLEl ougion tcau;al ueuirtac
taerm;! trppag;umenci;El tevir
wpqgl tjiiymrazé&i;a&vyie;rm! ADR
pN;rO;pn;ur;rmEl vyie;porm; a&,qyazm
ici;) ADR to;ylormtn, qagmijci;wizi
agni&uwvsuéyion/

ADR , E&mwnaxniémwi t"uuion
ADR Institution ZpN;wnaxmni&ni EniwunEl
ynwi; Oya"wr;uwsiorm €yre0i y0iyw
ouo 8015 0 Ex yi0ioiyjon/ Xty
truprmu azéragniéuatwu tng,
tziEiirmr Eiitvu to;yon
Oya"rimtay:rwni Oya"qgidmupé&yrm\
oabnobmnlEi e,y, rmu o&avwvnie
vy, €p;& Trxr; €énxr;rm;! ynwi;
Oya"qié&n wr;usiorm; ayii;pn;agmi&u
jci;jz1 Truprm az&i;Eirnjzpyjon/ ADR
Regime azmagniénwi aia&au;a&qién

pms EBbaurr H o i

pnriuEm 16 rtqu

tqyj Talk Show €pEpOrmwi pmo;0
a&;&n0;p;Xne\ vyieagni&urtactaenn;
pmo;ounu , a&0ya*yijy|me;ciurm! pmo;
otcita&Er wnlerm! p;yma&;vyie&i\
wmlerm;! prceca&en;vr;t& ta&; ,|Ci;
tauniEi pmo;olynowtaezi Xcuep
enrrm&yiu wilumEtonen;vr;rm, qu
O , wilumEirn ze;eyi\wEi vypnrm! ue
tihetrwtomaznyci;EipyvO; T jrerm
Elipmo;ounu , a&aunr&iu Xwjyexmn
on nedumcutrw (212019) Eitn agni
&uée! iy 20-12-2021 &uaewi p;ym;
a&El u;oe;aéni;0 , a&;0elu;Xmeu xXwjyec
aon Nelumcutrw (1°2021) €& [1,0;
[ 1;&uq (Vegetable Oil, Cooking Oil) €,
tpnEiywoul uetie trwtonazny

ynaxnipe , ar’ wi;a"olu; yne, O;p;
ri;&;rim;€aejzi pno;ounu , a&0ya"yy
y|ne;ciurm! pmo;otcita&Eiwnlerm;
p;yma&;vyie&irm\ wnlerm! wmjrpcu
rm;! uetie;trwtonm aznyjci;,wlEipy

&mwi yi&iy0iypn;u taccaon uepn\
tritrnu jrernbnonzi wuipmaznyée'
uepn\ tonwiyrmPEIte , tpmwtn,
jrermtav;ce , epzpon yorn uyomnwzi
azny&eEl Aelumciu pwixwyeonaerp i
(6) Viynarnuly;onaewi tnPnouagnu
rnjzpaluni;) uepnEi Oeagmirrmauni
pmo;oXcuepenq;&;rrm; jzpay:vnyju
Vv, uviijrepn wilumEion pno,oowi;
yeluma&Er wilumrvucagni&ua&;piwn
(Consumer Information and Complaint Center-
CICC) u zivpxmnértactaermEipyvo;
1 Xnoi;toynnay;a[ naymcauni;
owig&yilon/

Source: Wkfa' o B Diyn €, OpDEdsn

1>

E@wﬁﬁéqﬁdw@'-w-

TALK SHOW ?ﬁ‘“ﬂ
|-

Vv0;T pmo;otoynnay,vyie;rm aqni
&uwviuéén ZeeOvtwi; toynmayaln
aymci; €ur (115) p;yma&wvyie&irmEi
awigaqg;akjct; (205) lur agmi&ucaunt;

0W|;&&ygon/ Source: t 0 9n nay;



pms 15 rSquf
pull gepulexr;rim€tn, toynmay,aln
aymct;rm; agmi&ucauni; oé&&yjon/
X0 awlgaq;aEénwi pmo;ounu ,
a&;,Oya"y) tauni; €énrm; pmo;ounu ,
a&;,0ya"yy p;yma&wvyiedirm\ wnlerm!
wmjrpcurmEl jypr! yp"Prm;! jrermEii
pmo;ounu , a&aunr&i\ nelumcu
trw 272019 €& uetine; trwtomazny
chEipyvi0; T uepntritpmtvu
owrwcurm! uepnkEi Oeagnirrmauni
pmo;oXcuepenq;&;rrm; jzpay:vnyju
Vv, uviijrepn wilumEion pno,oowi;
yeluma&El wilumrvucagni&uag;pi
wm (Consumer Informationand Complaint Center-
CICC) zivpxmé&r tactaermEiywout
toynnay;aq;ak;cylauni; Xityi pmo;q
XWwwvyaon vyie&irntaezi pmo;qrm;
T, uetine trwtomaznydnwi p;ymag;
Eiu;0e;aémi;0 , a&;0elu;Xme\ Aelumciu
trw 172021 €& y0iypn;rmu tajccaon
uepn\tritrnu wupn jrermbnomzi
azmy&e! uepn\ tomwiyrnPEI €&,
tpnwu jrermtav;ce , epzpon yon
uyomwjzi aznyé&e! Aelumciu Xwyeon

aerpt (6) v jynarnuly;,onaewi tnPn
ouagnurnjzpt pmo;qrmwi neumcu
El uunr &'ré& pppay;yiée ouqién wi;
a"oluNyne , O;p;ri;&rm;ol ay;ylwijyEiy|
alumi; &i;viag;akcly; pmo;ounu , ag;
toynmnay;vuur;pmapmirm; jzeaOcauni;
owi&&yilon/

Xlaenu trmjynow pmo;ounu , ag;
qién toynmA[ ownrm us, Ui, yeye 0&
apEiag; &né&,ly; ouqiém c&iNrie , &
jyeluma&El ynoquqaé,0;p;XneEi
y;ayii;un pmo;ounu , a&qi&n toynn
ay; Talk Show £pEpOrm wiyywvyt to
ynmay;aq;ak;jct;rm; agqni&uwviuéén yc;
wia"oiu;0;p;ri,&; taejzi yncditwié
ye;awni;rle , E1 a&awnilrile , wivn;
auni;! on, mOwcé&i! Zuerle , jyelumag;
Ei yno quqga&;0;p;Xme& Community Center
Uvn;auni;l on, nOwcéi! iulyiaunulirie ,
& jyeluma&El lynoquqaé;0;p;Xme!rie ,
O;p;rL&;ivn;aunt;! uciyne, 0;p;r.;&;
taezi Aearnrié yeluma&El ynoquq
a&;0;p;Xme! Irlle , O;p;ri.&ivn;aumi; wiy
yivycauni; o&dyjon/

pms BBL7 aurr Ho i

pnriuEn 4 rtqu

axnuyrrm vtyonjzpén wpO,wpzici;
axnuyriziaomvn;auni;) €rmaxnuyrzi
aomvn;auni; agmni&éuérnizpyjon/ ADR
Institution wnaxmi&mwi y*vutzitpn;
olr[w trmgitzitpnwl y0ion 0Oe
Xr;zlpn;yu atnuyrewi; zpn;Eiyjon-

- twiagriciy™ Ou|

- "w, twiagricly Mw, 0ul

- tiu;we,0ya"tiuay,

- Oya"tluay;

- vuaxnuQOya"tiuay;

- reae*m/

ADR Institution \ Vyie;wnOerm;rm p;ym;
ag;prcecrki ziziw,wuraqni&uée appy
NE;agni&ur! prcecadup&ynmponupdy
wwi taxnutyddap&e Oya"uir;usilexr,;
rin;€n; prceca&El oi;uexwueqién
taxnutyrmésapée wizpyijon/

ADR Services rmtwu aia&;au;ag;
ueusryprmon en;vr;ujynonEitr
ueupéwyp ujymrnjzpyijon/ quvui
ADR Rules and Procedures rmu a&,qaznm
aqniénwi tzitpn;rmtumé Oya"qién
wuiaocmrrn€n nRwrwrépn aznagnié
NZpouo ADR gié&n pn;ro;pn;ur;r;]

vyx;vyen;rmon EiiwunEl tnqg , €tz
OIEIIrmEWI; Vuavinnaxése viyy)
on/ xXtjyil pmo;otjii;ymrajzé&i;aé;
Vvyie, i twu rwnujymnon ADR , E&n;
rmu to)yige vityrnizpyjon/

ADR tojylorm rmjymwvnapéetwvin
tng , €z0IETirmon p;yma&vyie;
toutlewpdyEl yvr;rm! uez&irm
uiLyci; VUu& ADR gién zlpn;yrmElyw
ouon owi;tcutvurmu Oubayc
wi viwici,wu agni&uée ppptujzw
ci;l pno;otjitymraz&i;a&gién upsy
rmu wpaednxwi tv , wu avvinodEi
&e tiwneupnriuEnzew:;ci;) ADR U
umvénoilumaé;bnon&ytjizp otlumct;
wizi agmi&uée vtyyjon/

tnq , €Z01Eiirm €wi; ADR Guidelines
rm;u taunitxnazmagni&ué&nwi pmo;
otjitymrrmtwu ouqi&n ADR Regimes
rm! ADR , E&mrmEl en;vr;rm€mn Eii
wumtavtuidauni;rm€wi; vuenaqni
&uée vtyylon/ vué ADR Guidelines ON
tng , €ZO0iETirm €un pn.o,ogitynr
ajz&r;a&;up&yrimu ypwnapag; &né,

aqni&uEiée vtyyion/
pms EB6aur H o i



pms E8brEquf

rwnujymon ADR ,E&mrmon
pmo;otjiLymrup&yrmwi &igiawiul
aeédon vuPn&yrmu avwvnge;ppée’
tng , €ZIOIETIrmr ADR regimes rimu

Taunitxnazn xaxmni&eEl ADR Institutions
rmu pwiag&twu en;vr;rmu O&Eiée!
tnq , €Z01ETim tum ADR pep Tojyirmm,
ay:ayjuvnmapée &né&, 1 agni&uici;zp
auni; wijytyyjon/

pmo;owillumrEl azé&iay,ru@ s

&euewi;a"olu;ae wilumowpl;on
“xxx”tiwneu OeagnirEiywou Tt vp0
au; 32,0007 uyjzi (6) vpn pnciy clygxm;
aonvn,; ,ctc) vplau; 35,000M wy
aunucrElywout wiumwvnrtay: wia"olu;
O;p;rl&r “xxx” o quoO , agmi&ucén
“xxx”” \ Customer Service Xmer 10-1-2022
&uaewi vpladu;w;ri aunucici; &m “xxx
Wesite ET Viber Community UO Channel rmwi

rEav:wi:a"olu

) rEn witywedrpywvo, T wilum,
atmiaririe ,ae wilumo wnrtay: wia"oiu,0;p;ri;
wpO;r xxxxx Pay Ei xxxxx &r jrernquo , a&vyie;

.ajr _

' } =4
auninxmon tactaermu tao;pwéi;y
ay,cylduni;! wilumorwvn,; envnoabn
aylu vucly;jzpyiauni;E1 wilumor
owrwEe;xmjzi ay,acikevn; oabnw
vucly;zpy@@uni;u 18-2-2022 &uaewi
quo, yelumwvnojzi wi;a" olu;0;p;r.&r
winleédou wilumox quo, ar;re;&n

ueyréyaomauni wilumrtm ywor;

agni&ucyjon/ Source: CICC

-

teviaiau; Oeagnirvy rEav;wia"olu; reae*né;o count ywexme&on “xxx”

ie; taumizixmon ze:
eyiw 09- xxxxxxxxx &m; ze;

az&iagni&uay;ée nEt;

taumijum agmi&ucsn Ac- ning Policy €& ze;vi; XU
pms B8 aurr H o i

ze,eyiwtaezi “xxx” \ Dun-

Source: t ng PH

pms BBl4rEquf
t,,Eiirmr 0, , rewu pmo;otci
ta&;qién Complaint rmu ay;yvyju
b, Vv*, El1& European Consumer Centre
Belgium (ECC) ovn;auni; ay;yEiyjon/
b, v*, Eiili Consumer Goods Wprs; Iy,
u topl, , Vi 4iuepntwuU Legal
Guarantee U 0, 00N ae&ur 2 Eptx

pm:0;0a&;&no;p;Xnetaejzi pmo;orm
\ tcita&Er tuspymu unu , &e wi;
a"olu;Nyne , tvu pmno;otoynnay,
vyie;rm; agni&uwviugéén 2022 cEp azaznm
O&vEWI; ycwia"olu;0;p;r.;&;taejzi
ynirl& jrermEriomnrmbP (MCB) tpn;
tal;ce;ri gepu’ gpuwvyiedi 22 OEi
awlgaqg;ak;ci;! jynirie , €wi;& wn;c
&yon Oeagnirvyie&iwkl awlgaq;ak;
jcr;l awmiilrll ue&auséngé um, Avgpu
El €trw 18 &yuué 01;gpuwo omagnu
1 vyiegirmEiawiqaq;aE;ci; anniav;
yi'rle , €wi;& pnaonuueEi aonuasoe
vyie&l 17 0; wElawiqjci;rm; agmi&uc
aluni;) xlaenu uciajyne , 0;p;r..& taejzi

jrpiusenirl rece&yuud pmaonuueagnt;cs

aémi;or tnrcay;&yijon/ wpywép
(Second-hand) 0, , yjUu Guarantee U 2 Ep
atmuunv)zi 0, oEl aéni;otlum oabn
wnrjzi agni&uEiaomvn; 1 Ep avinen;
1 réauni;) €qyy Guarantee ay; €yrumv
owrwciurmrn tricaraé&mi;0, jci;rm
twu tugroiauni; avvnos&gyion/
Source: pPER&;0 HS

rnir

on ie;&ir;Ei avaqaq;aE;j(f:ri ;'?
tadlpdyuué “x;” qpuvyiediEl om
aénuawlqaq;ak;ci; Ae;arncéi pmo;0ag;
&mO;p;Xme! c&10;p;ri.&;u pmo;qjzejzl;a&ni;
con wvyiegirmEitawlgaq;akE;ci;
| [ \vausentyp! aymb , auséné
“arar,ci” trwwqy igayiu , vyie&iki

rnijrie

awlgaq;aE;ci;rim; agmi&ucauni; Xtw
ahawni'ri¢ &uueEl touar,ynnoiwe;
aumi;i zivpycaon tacctrwi; viyppr;
O ,we,r enyynnoiwe,wi pmno;oto
ynnay; a[maymaq;ak;ci; on, mowcéi’
on, n0wirle ,’ a&a0&yuué qijzlawnge
pms B816 aur H o i



pms BBL3rBquf

(Consumer Defence Committee) \ Vyie;nm;
wivn; yyagniduwviug&yion/

DG for Economic Inspection ON pm;0;0
giiynrazé&ia&qiénupdyrmwi NnEi;
aqg,ag;ci; owi;tcutwvurnm yyay;cl;
wuvn; agniéuyjon/ u;oe;aé&ni;0,r
qién pno;ojiLynrrmu wané&yiyi
az&i,&mwi pmo;oqién tcitag;rmu
&i;viaynumict;) jzpEiz , az&ien;rmu
toay;ci;wjizi cpluné&i;E;pmaz&iEiag;
aqgni&uay,yjon/ xo agmi&uEiéetwu
FPS Economy Wi B2C Ei B2B commercial
disputes rmu NEi;agni&uay;on online
platform (Belmed) U Xm:&yjon/ 4i;Xneon
p;yma&;,qi&n pmo;otcitadgiiymr
rmu wnq;Eia&twu en;vr; (2) o
unagni&duwviudyjon/ yxren;vr;rn
pmo;orm€n 4iw0, ,oN ypn;mtwu
tTnrc (warranty) &, ici; c&om\nr pncily
rm, ponwEipyvi0,on 4i;w\ tcitag;
rimEm; &i;vi;wijyT pmo;otcitas;
rnoé&, &rnu tluay;ci;zpyjon/
"w,en;vr;r pyyma&Eiu;oe;aéni;0, r
qié&n Oya"Mvyx;vyen;rm€n, reuepn

. |ZI

vuenagni&duEiagtwu pyyma&vyie;
rm;€n;, vr;neray;ci;zpyjon/
b,v*,Eili\ pno;otcita&rn
b, v*,Eli\ pno;oqié&n Oya"rm
T& pmo;orm\ tcitag&rmu auni;pn
tuntu, ay;xmnylon/ pmno;owpl,on
41,0, , OoNn Xwuewpr{riwi vtyon
owrwcurmEl uunrréauni; awiédyju
aéni;cotm wpen;en;zi toayEiyjon/
0, ,con ypn;tm vv,VvViijzpap
alyexw , Vv Viijzpap ueypn;\ rvwqy!
ap;Ee;azmyciu ponwu rysup;apb 0, ,
onaer 14 &utwi; adni;0xo0 yevn
ay;€ty™ vv, Elyjon/ teviir 0, ,CI;
jzpvii 7 &ur 14 &uttwi; 0, OE1 aéni;o
tum oabmwncuu jyevny , ZuEly)
on/ 0, oraiyevné, Vvci;zpVvii admi;
ou &uayii; 30 twi; yevnxway;Ei
aluni; o&yjon/ aé&ni;o or[w urPbu
r tag; , agmi&uay;ci;r&vii 0, ,on
ae¢u’ 0, ,oNn taxnutxn tauni;
youwEiwu yetr;aié& , vauni;zpap”®
VvV, valuni;zpap aznyt ouqién
tnPny1tz/tpn;X Written Complaint
ay,yEtyjon/ b, v*, Elil aexiormu

pms BB15 aur H o i
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Call (3) v O;pci;ré&yiu One-
way Block jzpicl;) ze;vi; €U
Call (6) v O;pci;r&yju Two-
way Block jzpici;! (6) VEIi
TtXUu tojyicir&yu Ter-
mination €Q 10 a&nuéy; Vi,
ywauni; vijyevnzivyju

G?

. FT W . -
{&mOWW|,a olu; yor
Irlae wilumowpO;r “xxx”
, MOV i;jzi yoririr ynirlo
xxxxx Collagen b; (30) wez;
416,0007- wytm; puly;zi
wedgnc 4,000"- uy ay;aciy;
ay,ycémwli ypn;vucox

ragnud&ojzi *wrix ze;zi Vi

quo, arjregn ypn;mvrwi
Xuuaymuq ;omaluni;
yevnajymunm'y;! umqénr
ypn;wezxuluce 200,000

O;pO U, wi jrermquo,
a&;vylie;! wi;reae*n&;o
vyrly; Own Shop (rEav;) wi

uyon ay,aviiontwu ypn;
wez; tynt0&, vici;auni
wilumwnjci;tay: yorcéld
O;p;ri,&;r wnle&ormu 3-
2-2022 &uaewl “xxx” *wrt,;
T, ac:,awqgar;re;&nwi
ypn;aynuq;onrn reue
aluni; uewezai wpluu
qi;iay;&e aymnumcaomnvn;
wilumor tynt0 cuci;
10jz1 wilumjci;jzpjy;
vrue, upnriuEmay:wi
,MOVI,\ *Pounwqgt;ap

vaon &né , cujzi gqjct;

rfwrreowi; rmajynunm;

rwywir&iEiwu vi;tzi
yevnwiEiauni; jyelun;
vinaomaumi wilumoxo
23-2-2022 &uaewi quo,
taunilum agmi&ucly;
wilumren ywor;agni&u

cyijon/ Source: CICC

[cI;l a&omjct;rm; agmi&uc
auni; aynumojzi c&io;p;
ri;&; wnle&ormu 9-2-2022
&uaewi wilumo! wilum.cé
O! “xxx” um*wrLEl y*vu
, MOV i;rm; pepwus ay;giu
luya&aumrw wi,0u|! cé&i
Ou]wu ac: , awignEi;aq;
aE;&nii wilumor “xxx” , o
VIEL y*vu ,n0vi;rn
pepwus ajy;qlu;luyag;
aunrww tn;, vrueé&u
pnriuEmay :wi wémn,0iawni;
yely;zpt ,nmovi;rvn;ypn;
wez\ wpluaiuy 200,000
pmsEBBaurr H o i



pms BBV rEquf aq;ak;luly; EpO;oabmwauseyré&ojzi

wilumren yworagni&ucyjon/
Source: CICC

T, yxrwpépay;avicly; ueai 216,000M-
Uyu aenu (2) vEwi; ay,avimrnjzpalun,

— e e -

T
rsliﬁl_":

&euewi;a"olu;ae wi aewi wilumoEi wilumcé
lumowpO;r Myanmar Plaza& owtm, zejzi quO , T EpO; -. ' —
“xxx" zeyqir 0, ,C aon Epzu appynEi;c&m “xxxr - )M
Shoe zey\ twiyiEi tiyi qiwnleéou wilumoepen vrontwu wilumor
bu Leather tomrm pwyae rtwu “xxx” zey qiwiéa vucci aueyr&ojzi 10-2-
ci.ElywouTt wilumwvnr on ypn;rmr iluluEpouén 2022 &uaewi wilumrtn;
tay: taenuyi;c&iOp;ri&; ypn;tm 30,000"- usyz; ywor,agni&ucyjon/

r wnleg¢ou 28-1-2022 &u wvuagnié&, ciay,;rn[ ur; Source: CICC

JoJo - Jo)) 988 (B)co oog0ed | ceeuddlfromogl: B3Eeaco(df:  /[Gedsud /a§€ep:d) CICC gpeel BE(ogozer clgqlB:dina cldnSia§oy§ooat:
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pnriuEm 12 rtqu
apsuuttwi;aéni;ccon uepnki Oeaqnir
rm;€n;, ab;ut;viclrgié&n veycurmEl
uunréapa&El u;oe;aéni;0, a&vyie;
rmEiqupyaon pmo;ounu , a&, tptr
rin€n;, taunitxnaznenwi t&ntao;
ynrapag&wu iu;luyagni&duwviuéaunt;
o&&yilon/

Xy1 b, v*,Elll pno;ounu , a&;
tyiEipyv0; 1T ojcnu@tvu wnle,
agniguon zu'¢& , tnPnyitzitpn;rm;
&yion/ pmo;o0 ue;rmag&Ei pmaonuue
ab;ui;viclrtyi;tn; Federal Public Service
for Public Health, Food Chain Safety and
Environment uvn;auni; ajryi&irmki
im&rorm\ tcita&rmEipyvio; 1
Federal Public Service for Justice U\ N;aunt;!
cqonrm\tcita&Eipyvi0;T Federal
Public Service for Mobility and Transport
uvn;auni; wnle , agni&uwviudyion/

b, v*,Eli\ pno;ounu , a&qié&n
Oya"rimav;pm v uenr&apa&;, tyi;u
Directorate General for Economic Inspection
Xmer €"uagni&uwviudyion/ 4i;Xneon
pmo;ounu , a&qi&n ppr;ppaq;rrm

aqni&uici; ppaqg;éevtyon owi;tcu
TtVUEl pne&upnwr;rimn;u awni;cjci;
ppag;umenrrm; y\yjci; ppr;ppaq;a&;
thPnyitz\ ciyicujzi vityaon ae&n
rmo Oiagmuppaq;ci; ypn;erenrm &,
ppaq;ci; tcilaon tactaermi viouyp
jzi api0, , ryivycct; uepnrmEi pméu
pmwr:rmu or;gn;&,jci; Seal wqy
uyEyjci;) Requisition Order Xway;Ci;!
Experts (Or [w) &trxr;rmXxr tutn
awni;cé& , jci;) wén&;i ouaoxugqjct;
wiu agni&uwviudyjon/

Directorate General for Economic Inspection
on p;yma&;qi&n vrvnrrin u;oe;aén;
0, rgién rrwaon tavtuirmr pmo;
ormu tuntu, ay;Eiag; tre,ci;Erirm
r pmo;ounu , a&XnermEil yayi;agni
&uici; &, , €qiwi European Network of
Inspection Authorities rwpqi y;ayji;,agni&u
jci] Eitwuntqiwi International Consumer
Protection and Enforcement Network (ICPEN)
rwpqi yayii,agni&ujci;rm; yiwvywviu
&yion/ Xjyi 4i;Xmeon Organization for
Economic Cooperation and Development

(OECD)! pmoO;ounu , a&aumnrw
pms B84 aurr Ho i



pms BBllrEquf
ciu av;pmvuenrréaon teviaémi,0, r

qié&n tavexrntn wuzuag pmo;o
Oya"rm;&n; av;pmyvuen taunitxn
aznémwi t;, €ZI01Eiirm€n, unay;as;
Vviclpwcérréon xwueri; &nazazmxw
cLET wémrOi tevi;r u;oeadni0,r
tavixmmen wuzuci;wu agni&u
&mwi €zOIETIrm\ ouqiéntnPnyi
tzltpn;rm€n yy,ay;a&! uav;i, rm;!
ouiu;&, trmEi roepr;ormpon
pmo;otyptcitn Xcuv,on tac
taer unu, ay;aé ponwy0ionu
avvmnawlé&yjon/
b,v*,Eil\ pno;oa&é&r0|"Ei
pmo;ounu , a&agni&uciu
b,v*,Eil\ pno;oa&é&nr0;"wi
pmo;ounu , a&qi&nr0* rm; zlziw,wu
ag;! , 1;r0)"rm€m reuepn to;ciréapas;
pmo;ormtaezi owi;tcutvurm
aumi;repn&é&ad;) ueonrmlum , Oyli&n
wi pmo;ormu tudausZ&saprn aunt,
reaon , Olylirjzpap&etwu pn;ro;rm;
xaxmniag;! pmyo;orm\ small claims
procedures jriwiag&pon &né&, curm
yi0tyjon/

b, v*,\ pno;ounu, ay;a&qién
Oya“jy|me;agmi&urtyi;wi Code of
Economic procedures zi €U agni&uviu
&y; 41;,0ya" \ Book VI Wi Market Practices
rmu vVn;aumi; Book VIl wi Payment and
credit service rmuvn;aunt; Book IX wi
Products and Service safety yI;uwvn;auni;
Book XII Wi Digital Economy law uvn;
auni;! Book XVI Wi Alternative dispute
resolution UV N;auni; jy|ne;xm&yijon/

b, Vv*,Eliwi Federal Public Service
(FPS) for the Economy ! SMEs, the Self-
Employed and Energy ON pm:o;ounu , aé;
Eipyvi0; T wnOe , agniéuon z, "&,
Ttqi thPnyitztpn;zply; O;p;Xne 3 cyl
on/ tqyO;p;Xmermwi Directorate General
for Economic Regulation 0N pm,o;0ag;&nry”
rim€m; dur;a&qjci; rO"yi;zlziw,wuap
a&agmi&ujci;El nEr;jci;rmu wnle,
agniéuwviudyion/ xXtjyi Directorate
General for Economic Inspection Xneon
ap;uuv Nywrn; (Markets Functioning) &m;
pyma&qi&n vyx;vyen;rmEi uunr
& \réu ppag;agni&uviudyion/ xaemnu

Directorate-General for Quality and Safety ON
pms EBl3aur H ol

Xwuevicpwcéru@

yc;wia"olu;0;p;ri&atnué c&i”
Irle , wnlecrmon ouqién c&iNrle,
apsuuapniiunppaq; luyrwagaunrw
tz0irmEI€w jrernEitawnA[ bPr
&nieaivv , Ee;jzi a&ni;cay;on
Eiijcnai&gaon puo;,qurPrmr tx;ap;
Eejzi aéni,ccon puo;qtadni;qirmo
omadnu T &&xm:on cwr,grm€n owrw
apsEe;rmjzi aémi;cir&apad;! tcetw, Ei
t&éntao; ynOreueré&apad;wtwu
apsuuapnilunppag;ci;rim agni&uwvsu
&&m 2022 cEp azazmOv€wi; [ync&io;p;
ri.&taejzi jynirl Xraunuausé&né evné;r
puo;gtagni;giEil efa” ,&yuus evngr
puo;qtadni;giwiovn;auni; awnii
c&iO;p;ri,&;taejzi awnillril& Regency
puo;qtadni;gi’ awnit'rie, &eue-
rEav; tjrevr;& Nilar Yoma puo;qtasnt;
qilizlirle , &eue-rkav; tjrevr;& Denko
puo;gqqgikl twwijrie, beab;ue;

ausén &eue-rkav;vr,ab;& Max puo;q

tadni;giwovn;auni; on, nOwc&io;p;
ri;&;taejzi vuywe;rile, DENKO
puo;qtadni;giovn;auni; oma&nu i
apsuuapnilunppaq;cylon/

Xolagmi&udnwi puo;qvyieairn,
taezi rrwagni;caon puo;geiywout
owi;tcutvurmu pno;oynorm o&
apa&twu jynpreuepnzi owi;zeal
agni&uiu&e owrwtentao; riynraon
uepnrm;n, €ri;tpmw uepnEi a&makn
a&mi;cijci;rm; ryylvyluée! rraé&mi;cirn
uepntn tXx;ap;Ee;jzi owrwtadtwu
Ttwi; adni;crngyju owrwciurm;'
wiOwpn;ur;rmEi€n aznirwreuepn
agni;ciuée toay;aynumcaunt;Ei pmo;
otoynmnay; Vuur;pnapmirm; jzealay;c
auni; owi&&yjon/

Source: ydiwHfa oB D



pm:0;0a&;&n0;p;Xmettaejzi pmo;orm,
tojyviu&éon uepnrm; ab;tE&n , ui;
&ijly; vicpwcigréapag;! pmo;ounu , ag;
Oya"yi y|me;curmEl uunréapaé, twu
ouqién wia*oluNyne, rmtvu
apsuuapnilunppagq;ci;vyie;rm agmni
&uwviu&én 2022 cEp azazmO@vEwi;
yc;wi;a" olu,0;p;ri;& taezi ync&itwi,
ahawnilrll& ueri;pqgirm! jynirie,
ayii;wvnirlay:& ueri;pqgirm! oue;rl
e, & qir,g pnyion, nap;! ag&wn&nlril
&eue-rEav;vr;& uepgiiu;rm! awniirl
e, lauwrwirlé& Soe San Mini Mark! om,m
Owcéi vuywejrie, twi;& pmte;q
tadni;girmolvn;aunt; ucijyne, O;p;
ri,&€aezi jrpiueniriay:&yuurmsé aq;Ei
aq;ypn;tadni;qirm! rece&yuusd vuv
vuuntagni;girm! Ae;armc&itwi;é

pmo;ounu , a&0ya" 2019 tce; (18)
wi uetne;trwtonmazmyci;Eipyvo,

aq:E1aq;ypn; ta&ni;girm;! r;ni;ri
tadlpéyuud pmo;gxwwvyjzezionvy
1eEi aymb , &yuuéd pmaonuuexwwvy
onvyie) r;ni;rilay:& aq;Etaq;ypn;
tadni;girmol oma&nu t jrermEii pmo;
ounu , a&aunr&i\ Aelumciutrw
272019 Ei1 pyyma&El u;oe;aéni;0, ag;
Oelu; Xmer Xwjyexmaon Aeluncutrw
(172021) wiEi'tn uetine trwtomm,;
ynpreuepn aznyxm.aon uepnrm;u O;pm;
ay;aéni;ciuap&e! ouqié&n €p;&Xmermr
wimjrpXxm.aon uepnrm€n; admi;cici;ry!
ap&e! pmo;orm; epenq;&;rjzpaprn
ouwr;veuepnrmtn o, Oua&ni;cicl;
rm; agniluOlu&eEr UuAp-19 unu , ! xe;ciy!
uoa&;gid&n ue;rmag; taxnutu)y aq;Ei
aq;ypn;ap;Ee;rm vuuetactaewtn
apsuuapnilunppaq;ci;rim; agni&uc
auni; owli&&yjon/

Source: Wkffa' 0 B Djyn &, IpDERkisn

on tcacutvurnu jy|rexmy, uetne,

trwtomaznyémwi jrermbnonzi aznyée
pms EBBll aur Ho i
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vityon taopwtcurmuwvn, pymag;
vyiegdirmyvuengetwu jrermEiipno;0
umu , a&aunr&ir nelumcutrw
(2°2019) jzi xwjyexnmly;zpyilon/ Xxwue
viclpwcidrXmec taejzi uepnrmwi
jrermbmomjzi uetne;trwton,
azmyxmjci;€m nelumciu (2°2019) Eitn
pppagni&uay;viudly; 2022 cEptwi,

pmo;ormto;ywviuéon uepnrm,
ab;tE&n, ur&i}ly; viclpwcikréapas;
pmo;ounu , a&; Oya"y; owrwiyy|ne;ciu
rmEl uunréapa&Ei aqg;Eraq;ypn;rm;
apsEe;reueré&apa&; puo;qrm, ap;ke;

t;,\ pno;oa&énri”

T, , wi Oagényaunr&iatmui Directo-
rate General for Justice and Consumers (DG Just)
uxn&t tqy) Xneon t;, \ wénrwaon
(Justice)! pmO;Otcitas; (Consumer Rights)

wia"oluNyne , rmr wiyvnon uepn
rmu atnuyrEwi; pppagni&uay;cyjon-
2022 cEptwi; uetne trwton pppcijyay,cractae

0| vtm pppﬁj\évtlglglmr cilylcon tactae
urPtrn | ueypn; | urPtrn | ueypn;

1 | Zeeligv 2 Wil 2 il
2/ | azaznOgv 21 132 21 1
ppayii; 43 253 43 253

Source: X Wi K

reueréapag, twu wia"olu* yne, rm;
wi apsuuapnilunppaq;ci;vyie;rmu
agni&uwviu&en 2022 ckp’ azaznOv
Ttwi; apsuuapnilunppaq;r (3964) iur

agmni&ucyion/ Source: X Wi/ K

Ei umr wewnria&; (Gender Equality) qjiém
rO;"rimu wmOe , agni&uyjon/
Oa&myaunr&ion t;,pmo;or0;"
(2020-2025) u 2020 cEp’ EOibnvwi
cgrweyjon/ , 1;r0"\ &né&, curmwi
T, , apsuul adé&nwnwaon Xwuerimu
pmo;ormtwu &&Eiapas; aé&nwnw
aom XWUEeEI circular products rm;u we;tm;

ayjriwiad) pmo,otcita&Ei a&ci, yi
pms B2 aurr H o i



