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Postcard rsm; jzefUa0ay;ydkU

pm;oHk;ola&;&mOD;p D;Xmetaejzifh pm;oHk;ol

tcGifhta&;rsm;udk jynfolrsm; ydkrdkodjrifem;vnfrI&Sdap

&ef? pm;oHk;oltcGifhta&;ESifh tusKd;pD;yGm;rsm; xdcdkuf

epfemrIr&S dap&eftwGuf todynmA[kokwrsm;

wdk;yGm;vmap&efESifh a&&SnfwnfwHhaom pm;oHk;rI

tavhtxaumif;rsm; jrifhrm;vmap&ef &nf&G,fí

2022 ckESpf rwfv 15 &ufaeUwGif urÇmhpm;okH;ol

tcGihfta&;rsm;aeY (World Consumer Rights Day)

txdrf;trSwftcrf;tem;udk “nDñTwfrQw 'D*spfw,f

aiGaMu;u@ (Fair Digital Finance)” aqmifyk'fjzifh

aejynfawmf&Sd pD;yGm;a&;ESifh ul;oef;a&mif;0,fa&;

0efBuD;Xme? pm;oHk;ola&;&mOD;pD;Xme? &kH;trSwf (52)
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2

Muonfh BuHoumcsufvkyfief;rsm;odkYvnf;aumif;

a&mif;csMuaMumif; od&Sd&ygonf/

yJcl;wdkif;a'oBuD;twGif; BuHpdkufawmifolrsm;

txGufwdk;vmapa&;twGuf pdkufysdK;a&;OD;pD;XmerS

xkwfay;aom rsKd;aumif;rsdK;oefUBuHrsdK;rsm;udk tokH;jyK

NyD; ,if;XmerS xkwfjyefxm;aom pdkufysdK;a&;enf;pepf

rsm;jzihf  pdkufysdK;&ef? oGif;tm;pkrsm; aps;EIef;oufompGm

jzihf &&SdEdkifa&;ESifh xGef,ufcrsm; oufomapa&;wdkU

twGuf oufqdkif&mXmetzGJUtpnf;rsm;rS yHhydk;ulnD

aqmif&Guf&ef? t&nftaoG;jrihf oefUpifoMum;xkwf

vkyfEdkifa&;twGuf vuf&SdoMum;pufrsm;tm; &if;ESD;

jrSKyfESHí acwfrDoMum;pufrsm;tjzpf ajymif;vJ&ef

aqmif&Gufoifhygonf/

xdkUtjyif BuHoD;ESHonf bufpkHokH; pufrIukefMurf;

oD;ESHjzpfNyD; t"duxGufukefjzpfonfh oMum;tjyif

ab;xGufypönf;tjzpf xGuf&Sdaom wifvJ&nfudk

t&ufcsufvkyfjcif;ESifh tDoaemcsufí armfawmf

,mOfrsm;wGif xnhfarmif;Edkifaom pGrf;tifxkwfvkyf

jcif;wdkYudk aqmif&GufEdkifygaMumif;? xdkodkUaom pGrf;tif

udk jynfwGif;ü xkwfvkyfEdkifygu jynfyrS wifoGif;

aom "mwfqD? 'DZ,fqDrsm;twGuf EdkifiHjcm;aiGay;

oGif;&rI oufomaprnfjzpfygaMumif;? xdkUtjyif

BuHBudwfzwfrSwpfqihf vQyfppfpGrf;tif xkwfvkyfEdkifyg

aMumif;? xdkYaemuf BuHjrSKyfacs;ESihf BuHpdkufuGif;rS ckwf

odrf;NyD;aom BuHoD;ESHt<uif;tusefrsm;tm; ZD0

avmifpmqD? obm0ajrMoZm? puúL? bkwfjym;? tokH;

taqmifyp önf; ? taqmuftODyp önf;rsm;wGif

xkwfvkyfokH;pGJEdkifonhftwGuf wefzdk;jrSihfxkwfukeftjzpf

xkwfvkyfEdkifygaMumif;? xdkodkY xkwfvkyfEdkifygu EdkifiH

pD;yGm;a&;wGif rsm;pGmtaxmuftuljyKNyD; BuHpdkuf

awmifolrsm;ESihf vkyfief;&Sifrsm; ESpfOD;ESpfzuf tusdK;

jzpfxGef;rnfjzpfygaMumif;? oMum;xkwfvkyfrIrsm;

wdk;wufvmygu EdkifiHawmf\ ukefxkwfvkyfrIwefzdk;

rsm; wdk;wufvmrnfjzpfNyD; tvkyftudkiftcGihftvrf;

rsm;vnf; ydkrdkrsm;jym;vmrnfjzpfygaMumif;? BuHoD;ESH\

ab;xGufypönf;rsm;rSwpfqihf wefzdk;jrSihfxkwfukefrsm;

ydkrdkxkwfvkyfEdkifygu tjcm;EdkifiH\ oGif;tm;pkrsm;

tay: rSDcdk&,lrIenf;yg;oGm;rnfjzpfNyD; oGif;ukef

twGuf EdkifiHjcm;aiGay;acs&rIrsm; avsmhenf;vmEdkif

onhftwGuf EdkifiHawmf\ pD;yGm;a&;u@ zGHUNzdK;wdk;

wufapa&;udk rsm;pGmtaxmuftul jyKEdkifrnfjzpfyg

aMumif;? xdkYtwl BuHpdkufawmifolrsm;\ vlaerIb0

onfvnf; jrihfrm;vmrnfjzpfygaMumif; wifjyvdkuf&

ayonf/

pmrsu fESm 18 rSt q u f

Source: yJcl;wdki f;a' o Bu D;
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wGif Virtual Conference pepfjzifh usif;yjyKvkyfoGm;

&ef pDpOfaqmifcJhaomfvnf; vuf&SdjzpfyGm;vuf&Sdaom

udkApf-19 qdkif&m a&m*grsm; ul;pufjyefUESHUrI rsm;jym;

aeonfhtwGuf urÇmhpm;okH;oltcGihfta&;rsm;aeY

txdrf;trSwfvIyf& Sm;rItjzp f Postcard rsm;

yH kES dyfjzefUa0ay;ydk Y jcif;? pm;oHk;ola&;&mOD;p D;Xme

Facebook Page ESif h CICC Nay Pyi Taw

Facebook Page wdkUwGifvnf; pm;oHk;oltodynmay;

Post rsm; vTifhwifjcif;? “pm;oHk;olrsm; owif;ay;zdkU

Consumer Complaint Center udk rdwfqufpdkU” [l

aom acgif;pOfjzifh Media Campaign jyKvkyfjcif;rsm;

aqmif&GufcJhygaMumif;ESifh 2022 ckESpf rwfv 15

&u f u r Çmhpm;o kH;o lt cGi hft a&;r sm;aeY (World Con-

sumer Rights Day) txdrf;trSwf Postcard rsm;udk

aejynfawmf&Sd 0efBuD;Xme^tzGJUtpnf; 45 ck? wdkif;

a'oBuD;^ jynfe,frsm;&Sd oufqdkif&mXme^tzGJU

tpnf;rsm;? pm;oHk;olumuG,fa&;toif;tzGJUrsm;?

jynfaxmifpke,fajr? wdkif;a'oBuD;^ jynfe,fOD;pD;rSL;

&Hk;rsm;odkYvnf; jzefUa0ay;ydkUcJhaMumif; owif;&&Sdyg

onf/ Source: au mfr&Si f

ukefoG,frIu@
jynfwGif;aps;uGufaumif;&&Sdaeonhf

yJcl;oMum;

BuH? oMum; aps;EIe f;aps;uGuftajctae

awmifilc&dkif&Sd a&wm&Snf (Delicious Company)

oMum;pufonf a'otwGif;odkU jzefUjzL;rIr&SdbJ puf&kHydkif

plygaumfzDrpf xkwfukeftwGufom tokH;jyKvsuf&SdNyD;

NrdKUvS (Gate Way) oMum;pufonf a'otwGif;ESihf

rEÅav;wdkif;a'oBuD;odkU puf&kHaps; oMum;wpfydóm

vQif 1600 usyfjzihf a&mif;csjzefUjzL;aMumif; od&Sd&yg

onf/ tkwfwGif;NrdKU (aAm"dukef;) oMum;pufonf

&efukefwdkif;a'oBuD;odkU wifydk YNyD; &dk;&d k;oMum;rS

jyefvnfoefUpifNyD; tqihfjrihf oMum;jzL wpfydóm

vQif 2000 usyf jzefYjzL;a&mif;csaMumif;od&Sd&NyD;

jzL;NrdKUe,f (aZ,s0wD) oMum;pufonf &dk;&dk;oMum;jzL

tm; wpfydómvQif 1600 usyfjzihf a'owGif;

tenf;i,fom a&mif;csNyD; t&ufcsufpuf&kHüom

tokH;jyKvsuf&SdaMumif; od&Sd&ygonf/ jynfc&dkifü

xGuf&Sdaom oMum;rsm;tm; jynfwGif;aps;uGufüom

trsm;qkH;a&mif;csí oMum; wpfydómvQif 1800

usyfjzihf a&mif;csvQuf&SdaMumif; od&Sd&ygonf/

okH;oyfawGU&S dc suf

yJcl;wdkif;a'oBuD;twGif;&Sd BuHpd kufawmifol

rsm;taejzihf ,cifESpf BuHpdkufysdK;xkwfvkyfrI{uxuf

,ckESpfwGif BuHpdkufysdK;{u (5813) {u avsmhenf;

pdkufysdK;onfudk awGU&Sd&ygonf/ taMumif;rSm BuHpdkuf

{ursm;\ wpf{utxGufEIef; enf;yg;vsuf&SdNyD;

wpf{u xkwfvkyfrIukefusp&dwfrsm; BuD;jrihfjcif;?

oMum;pufodkU wifydkU&mwGif 2 &ufrS 3 &uftxd

MuefUMumaeojzihf BuHrsm; t&nftaoG;usqif;í

tav;csdefavsmhenf; jcif; ? puf&k He,ferdwfwGif

p d kufys d K;aom awmifolrsm;onf xdkpuf&k Hüom

a&mif;csvdk aomfvnf; puf&kHü MuefUMumaeojzihf

tjcm;puf&kHrsm;odkU oGm;a&mufa&mif;cs&onhftwGuf

o,f,lp&dwfyd krd k ukefusvsuf&S d Ny D; BuHaps;EIef;

usqif;ojzih f ,cifESp fuxuf BuH{uavsmhí

pdkufysdK;vmonfudk avhvmawGU&Sd&ygonf/

yJcl;wdkif;a'oBuD;twGif;&Sd oMum;pufrsm;teuf

e0a';oMum;pufüom ESpfpOf oMum;xkwfvkyfrI\

60 &mcdkifEIef;udk t&nftaoG;jrihf oefUpifoMum;

tjzpf xkwfvkyfEdkifNyD; aAm"dukef; oMum;puf? tifig;cG

oMum;puf? a&wm&SnfNrdKUe,f (Delicious Company)

oMum;pufwdkUonf &dk;&dk;oMum;jzLudkom xkwfvkyfEdkif

onhftwGuf t&nftaoG;rSD oefUpifoMum;jzL xkwf

vkyfEdkifrI tenf;i,fom&Sdygonf/ yJcl;wdkif;a'oBuD;

twGif; xGuf&Sdaom BuHrsm;udk a'owGif;&Sd oMum;

puf&kHrsm;ü oMum;xkwfvkyfonhftjyif ydkvQHaom

BuHrsm;udk a'owGif; qufpyfvsuf&Sdonhf rauG;wdkif;

a'oBuD;? atmifvHNrdKUe,f&Sd 'l&ifAdkvf oMum;pufodkU

vnf;aumif;? aus;&GmwGif; wpfEdkifwpfydkifaqmif&Guf

  pmrsu fESm 19 au mfv H 1 o dkY

, ci fv rSt q u f
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pm;okH;oltjiif;yGm;rIrsm;tm; tjcm;enf;vrf;

rsm;jzifh ajz&Sif;aqmif&Gufjcif; (ADR-Alternative

Dispute Resolution) pepfudk zGHUNzdK;wdk;wufapa&;ESifh

tmqD,HtzGJU0ifEdkifiHrsm;twGif; tjcm;enf;vrf;rsm;

jzifh tjiif;yGm;rIajz&Sif;a&;enf;vrf; (ADR) udk

taumiftxnfazmfaqmif&GufEd kifa&;wdkYtwGuf

tmqD,HtzGJU0ifEdkifiHrsm;wGif pm;okH;oltjiif;yGm;rI?

ta&;qdkrIrsm;udk n§dEdIif;jcif;? zsefajzjcif;?  aphpyfn§dEdIif;

jcif;? ckHzGJUajz&Sif;jcif;? pm;okH;oltjiif;yGm;rIajz&Sif;a&;

ckH&kH;i,frsm;? enf;vrf;rsm; aygif;pyftokH;jyKjcif;ESifh

pm;okH;oltjiif;yGm;rIrsm; ajz&Sif;a&;twGuf   ADR

uGef&ufudk azmfaqmifjcif; ponhfenf;vrf;rsm;udk

tokH;jyKí ajz&Sif;aqmif&Gufvsuf&Sdygonf/ tqdkyg

enf;vrf;rsm;wGif tm;enf;csuf? tm;omcsufrsm;pGm

&Sdaeaomfvnf; tmqD,Ha'owGif;EdkifiHrsm;\ Oya'?

vkyfxkH;vkyfenf;rsm;t& tjiif;yGm;rIajz&Sif;a&;

vkyfief;rsm;udk aqmif&Gufvsuf&Sdygonf/

tjcm;enf;vrf;jzih f tjiif;yGm;rIajz&Sif;a&;

enf;vrf;rsm; (ADR) udk taumiftxnfazmfaqmif

&Guf&mwGif yg0ifywfoufolrsm;\ tcef;u@?

trIudpörsm;udk ta&;,lajz&Sif;aqmif&Gufjcif;?

aiGaMu;&if;jrpfaxmufyHhrIu@? Institution wpf&yf

xlaxmifjcif;? ADR Institution wnfaxmif&mwGif

0efxrf;rsm; yg0ifzGJUpnf;jcif;? ADR 0efaqmifrIay;

jcif;ESihf oufqdkifonhf tcaMu;aiG ukefusrItajc

taersm;? trIppfaq;Mum;emjcif;ESihf tGefvdkif;rS

wpfqihf tjiif;yGm;rIajz&Sif;a&;vkyfief;rsm;? ADR

pnf;rsOf;pnf;urf;rsm;ESihf vkyfief;pOfrsm; a&;qGJykHazmf

jcif;? ADR tokH;jyKolrsm;tm; qGJaqmifjcif;wdkUjzifh

aqmif&Gufvsuf&Sdygonf/

ADR ,EÅ&m;wnfaxmif&mwGif t"duusonhf

ADR Institution zGJUpnf;wnfaxmif&mü EdkifiHwumESihf

jynfwGif; Oya'uGsrf;usifolrsm;tygt0if yg0ifywf

oufol 8 OD;rS 15 OD;txd yg0ifoihfygonf/ xdkUtjyif

trIudpörsm;udk ajz&Sif;aqmif&Gufa&;twGuf tmqD,H

tzGJ U0ifE d ki fi Hrsm;rS Ed ki fiHtvdkuf tok H; jyKonhf

Oya'rsm;tay:rlwnfí Oya'qdkif&mudpö&yfrsm;\

oabmobm0ESihf e,fy,frsm;udk od&Sdavhvm&ef

vdktyfNyD; tpdk;& trIxrf;? t&mxrf;rsm;? jynfwGif;

Oya'qdkif&m uGsrf;usifolrsm; aygif;pnf;aqmif&Guf

jcif;jzihf trIudpörsm; ajz&Sif;Edkifrnfjzpfygonf/ ADR

Regime azmfaqmif&mwGif aiGa&;aMu;a&;qdkif&m

pmrsufESm 16 rStquf

Alternative Dispute Resolution
(ADR) Guidelines

a&;qGJxkwfjyefxm;&SdrI tajctae

jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@
, ci fv rSt q u f tqdkyg Talk Show tpDtpOfrsm;wGif pm;okH;ol

a&;&mOD;pD;Xme\ vkyfief;aqmif&GufrItajctaersm;?

pm;okH;olumuG,fa&;Oya'yg jy|mef;csufrsm;? pm;okH;

oltcGihfta&;ESihf wm0efrsm;? pD;yGm;a&;vkyfief;&Sif\

wm0efrsm;? pDrHceYfcGJa&;enf;vrf;t& ta&;,ljcif;

taMumif;ESihf pm;okH;oljynfolwdkYtaejzihf xdcdkufepf

emrIrsm;&Sdygu wdkifMum;Edkifonhfenf;vrf;rsm; quf

oG,fwdkifMum;Edkifrnhf zkef;eHygwfESifh vdyfpmrsm;? ukef

tñTef;trSwftom;azmfjyjcif;ESihfpyfvsOf;í jrefrm

EdkifiHpm;okH;olumuG,fa&;aumfr&Sifu xkwfjyefxm;

onfh ñTefMum;csuftrSwf (2^2019) ESifhtnD aqmif

&Guf&ef? xdkUtjyif 20-12-2021 &ufaeYwGif pD;yGm;

a&;ESihf ul;oef;a&mif;0,fa&;0efBuD;Xmeu xkwfjyefcJh

aom ñTefMum;csuftrSwf (1^2021) t& [if;oD;

[if;&GufqD (Vegetable Oil, Cooking Oil) trsdK;

tpm;ESihfywfoufí ukeftñTef;trSwftom;azmfjy

&mwGif yif&if;yg0ifypönf;udk tajccHaom ukefpnf\

trsdK;trnfudk jrefrmbmomjzihf wduspGmazmfjy&ef?

ukefpnf\ tom;wifyrmPESihft&G,ftpm;wdkYtm;

jrefrmhtav;csdef,lepfjzpfonhf ydóm? usyfom;wdkYjzihf

azmfjy&efESihf ñTefMum;csuf pwifxkwfjyefonhfaeYrSpí

(6) vjynhfajrmufNyD;onhfaeYwGif tmPmoufa&muf

rnfjzpfaMumif;? ukefpnfESihf 0efaqmifrIrsm;aMumihf

pm;oHk;olxdcdkufepfemqkH;&IH;rIrsm; jzpfay:vmygu

vG,fulvsifjrefpGm wdkifMum;Edkifonhf pm;okH;olowif;

jyefMum;a&;ESihf wdkifMum;rIvufcHaqmif&Gufa&;pifwm

(Consumer Information and Complaint Center-

CICC) udk zGihfvSpfxm;&SdrItajctaersm;ESifhpyfvsOf;

í xnfhoGif;todynmay;a[majymc J haMumif;

owif;&&Sdygonf/
Source: wdki f;a' o Bu D;̂ jyn fe, fOD;pD;rSL;&Hk;rsm;

2022 ckESpf azazmf0g&DvtwGif;

pm;oHk;oltodynmay;vkyfief;

aqmif&GufrItajctae
jynfaxmifpke,fajr? wdkif;a'oBuD;? jynfe,fOD;pD;

rSL;&Hk;rsm;taejzif h pm;oHk;olumuG,fa&;Oya'yg

jy|mef;csufrsm;? pm;oHk;oltcGifhta&;ESifhwm0efrsm;?

pD;yGm;a&;vkyfief;&Sifrsm;\ wm0efrsm;? wm;jrpfcsuf

rsm;? ukeftñTef;trSwftom; azmfjyjcif;wdkUESihfpyf

vsOf;í pm;oHk;oltodynmay;vkyfief;rsm; aqmif

&Gufvsuf&Sd&m Zefe0g&DvtwGif; todynmay;a[m

ajymjcif; tBudrf (115)? pD;yGm;a&;vkyfief;&Sifrsm;ESifh

awGUqHkaqG;aEG;jcif; (205) Budrf aqmif&GufcJhaMumif;

owif;&&Sdygonf/
Source: t o dyn may;
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axmufyHhrIrsm; vdktyfonfjzpf&m wpfOD;wpfzGJUcsif;

axmufyHhrIjzihfaomfvnf;aumif;? trsm;axmufyHhrIjzihf

aomfvnf;aumif; aqmif&Guf&rnfjzpfygonf/ ADR

Institution wnfaxmif&mwGif yk*¾vdutzGJUtpnf;

odkUr[kwf trsm;qdkiftzGJUtpnf;wdkU yg0ifonhf 0ef

xrf;zGJUpnf;ykHudk atmufygtwdkif; zGJUpnf;Edkifygonf-

- twGif;a&;rSL;csKyf^ Ouú|

- 'kwd,twGif;a&;rSL;csKyf ^'kwd,Ouú|

- tBuD;wef;Oya'tBuHay;

- Oya'tBuHay;

- vufaxmufOya'tBuHay;

- refae*sm/

ADR Institution \ vkyfief;wm0efrsm;rSm pD;yGm;

a&;pDrHceYfcGJrIESihf zGHUNzdK;wdk;wufrIaqmif&Guf&ef? aphpyf

n§dEdIif;aqmif&GufrI? pDrHceYfcGJa&;udpö&yfrsm;ponhfudpö&yf

wdkYwGif taxmuftyHh&&Sdap&ef? Oya'uGsrf;usif0efxrf;

rsm;tm; pDrHcefYcGJa&;ESihf oGif;ukefxkwfukefqdkif&m

taxmuftyHhrsm;&&Sdap&ef wdkYjzpfygonf/

ADR Services rsm;twGuf aiGa&;aMu;a&;

ukefusrIykHpHrsm;onf enf;vrf;uGJjym;onfESihftrQ

ukefusp&dwfykHpH uGJjym;rnfjzpfygonf/ qufvufí

ADR Rules and Procedures rsm;udk a&;qGJazmf

aqmif&mwGif tzGJUtpnf;rsm;tMum;&Sd Oya'qdkif&m

wdusaocsmrIrsm;tm; nDñTwfrQwrI&SdpGm azmfaqmif&

rnfjzpfouJhodkY ADR qdkif&m pnf;rsOf;pnf;urf;rsm;?

vkyfxkH;vkyfenf;rsm;onf EdkifiHwumESifh tmqD,HtzGJU

0ifEdkifiHrsm;twGif; vdkufavsmnDaxG&Sd&ef vdktyfyg

onf/ xdkYtjyif pm;okH;oltjiif;yGm;rIajz&Sif;a&;

vkyfief; rsm;twGuf rwlnDuGJjym;onhf ADR ,EÅ&m;

rsm;udk tokH;jyK&ef vdktyfrnfjzpfygonf/

ADR tokH;jyKolrsm; rsm;jym;vmap&eftvdkYiSm

tmqD,HtzGJU0ifEdkifiHrsm;onf pD;yGm;a&;vkyfief;

todkuft0ef;wpf&yfESihf yGJvrf;rsm;? uGefz&ihfrsm;

usif;yjcif;? vuf&Sd ADR qdkif&m zGJUpnf;ykHrsm;ESihfywf

oufonhf owif;tcsuftvufrsm;udk 0ufbfayhcsf

wGif vTifhwifjcif;wdkYudk aqmif&Guf&ef pdppftuJjzwf

jcif;? pm;okH;oltjiif;yGm;rIajz&Sif;a&;qdkif&m udpö&yf

rsm;udk wpfae&mxJwGif tvG,fwul avhvmod&SdEdkif

&ef tifwmeufpmrsufESmzefwD;jcif;? ADR udk

umv&SnfoifMum;a&;bmom&yftjzpf oifMum;jcif;

wdkYjzihf aqmif&Guf&ef vdktyfygonf/

tmqD,HtzGJU0ifEdkifiHrsm;twGif; ADR Guidelines

rsm;udk taumiftxnfazmfaqmif&Guf&mwGif pm;okH;

oltjiif;yGm;rIrsm;twGuf oufqdkif&m ADR Regimes

rsm;? ADR ,EÅ&m;rsm;ESihf enf;vrf;rsm;tm; EdkifiH

wumtavhtusihfaumif;rsm;twdkif; vdkufemaqmif

&Guf&ef vdktyfygonf/ vuf&Sd ADR Guidelines onf

tmqD,HtzGJU0ifEdkifiHrsm;tMum; pm;okH;oltjiif;yGm;rI

ajz&Sif;a&;udpö&yfrsm;udk ykHpHwlnDapa&; &nf&G,f

aqmif&GufEdkif&ef vdktyfygonf/
 pmrsu fESm 17 au mfv H 1 o dkY

pmrsu fESm 15 rSt q u f

pufü qefpuf0efxrf;rsm;tm; todynmay;a[m

ajymjcif;rsm; aqmif&GufcJhaMumif;  od&Sd&ygonf/

xdkodkY awGUqHkaqG;aEG;&mwGif pm;okH;olumuG,f

a&;Oya'yg taMumif;t&mrsm;? pm;okH;olumuG,f

a&;Oya'yg pD;yGm;a&;vkyfief;&Sifrsm;\ wm0efrsm;?

wm;jrpfcsufrsm;ESihf jypfrI? jypf'Pfrsm;? jrefrmEdkifiH

pm;okH;olumuG,fa&;aumfr&Sif\ ñTefMum;csuf

trSwf 2^2019 t& ukeftñTef;trSwftom;azmfjy

jcif;ESih fpyfvsOf;í ukefpnftrsd K;tpm;tvdkuf

owfrSwfcsufrsm;? ukefpnfESihf 0efaqmifrIrsm;aMumihf

pm;oHk;olxdcdkufepfemqkH;&IH;rIrsm; jzpfay:vmygu

vG,fulvsifjrefpGm wdkifMum;Edkifonhf pm;okH;olowif;

jyefMum;a&;ESihf wdkifMum;rIvufcHaqmif&Gufa&;pif

wm (Consumer Information and Complaint Center-

CICC) zGihfvSpfxm;&SdrI tajctaersm;ESifhywfoufí

todynmay;aqG;aEG;cJhygaMumif;? xdkUtjyif pm;okH;qD

xkwfvkyfaom vkyfief;&Sifrsm;taejzihf pm;okH;qDrsm;

tm; ukeftñTef;trSwftom;azmfjy&mwGif pD;yGm;a&;

ESihful;oef;a&mif;0,fa&;0efBuD;Xme\ ñTefMum;csuf

trSwf 1^2021 t& yg0ifypönf;rsm;udk tajccHaom

ukefpnf\trsdK;trnfudk wduspGm jrefrmbmomjzihf

azmfjy&ef? ukefpnf\ tom;wifyrmPESihf t&G,f

tpm;wdkYudk jrefrmtav;csdef,lepfjzpfonhf ydóm^

usyfom;wdkYjzihf azmfjy&ef? ñTefMum;csuf xkwfjyefonhf

aeYrSpí (6) v jynhfajrmufNyD;onhfaeYwGif tmPm

oufa&mufrnfjzpfí pm;okH;qDrsm;wGif nTefMum;csuf

ESifh udkufnDrI &Sd̂ r&Sd pdppfay;yg&ef oufqdkif&m wdkif;

a'oBuD;^jynfe,fOD;pD;rSL;&Hk;rsm;odkU ay;ydkUwifjyEdkifyg

aMumif; &Sif;vif;aqG;aEG;cJhNyD; pm;okH;olumuG,fa&;

todynmay;vufurf;pmapmifrsm; jzeYfa0cJhaMumif;

owif;&&Sdygonf/

xdkUaemuf trsm;jynfolwdkY pm;okH;olumuG,fa&;

qdkif&m todynmA[kokwrsm; us,fus,fjyeYfjyefY od&Sd

apEdkifa&; &nf&G,fNyD; oufqdkif&m c&dkif^NrdKUe,f&Sd

jyefMum;a&;ESih f jynfol YqufqHa&;OD;p D;XmeESih f

yl;aygif;um pm;okH;olumuG,fa&;qdkif&m todynm

ay; Talk Show tpDtpOfrsm; usif;yjyKvkyfí tod

ynmay;aqG;aEG;jcif;rsm; aqmif&Gufvsuf&Sd&m yJcl;

wdkif;a'oBuD;OD;pD;rSL;&kH;taejzihf jynfc&dkiftwGif;&Sd

yef;awmif;NrdKUe,fESihf a&G SawmifNrdKUe,fwdkYüvnf;

aumif;? om,m0wDc&dkif? ZD;ukef;NrdKUe,f jyefMum;a&;

ESihf jynfolY qufqHa&;OD;pD;Xme&Sd Community Center

üvnf;aumif;? om,m0wDc&dkif? BudKUyifaumufNrdKUe,f

&Sd jyefMum;a&;ESihf jynfolYqufqHa&;OD;pD;Xme? NrdKUe,f

OD;pD;rSL;&kH;üvnf;aumif;? ucsifjynfe,fOD;pD;rSL;&Hk;

taejzifh AefarmfNrdKU&Sd jyefMum;a&;ESihf jynfolYqufqH

a&;OD;pD;Xme? NrdKUe,fOD;pD;rSL;&kH;üvnf;aumif; usif;y

jyKvkyfcJhaMumif; od&Sd&ygonf/
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&efukefwdkif;a'oBuD;ae wdkifMum;olwpfOD;onf

“xxx”tifwmeuf 0efaqmifrIESihfywfoufí vpOf

aMu; 32,000^- usyfjzihf  (6) vpm pmcsKyf csKyfqdkxm;

aomfvnf; ,cktcg vpOfaMu; 35,000^- usyf

aumufcHrIESihfywfoufí wdkifMum;vmrItay: wdkif;a'oBuD;

OD;pD;rSL;&kH;rS “xxx” odkY qufoG,faqmif&GufcJh&m

“xxx” \ Customer Service XmerS 10-1-2022

&ufaeYwGif vpOfaMu;wdk;jr§ihf aumufcHjcif;tm; “xxx”
Wesite ESihf Viber Community uJhodkY Channel rsm;wGif

aMumfjimxm;onhf tajctaersm;udk tao;pdwf&Sif;jy

ay;cJhygaMumif;? wdkifMum;olrSvnf; em;vnfoabm

ayguf vufcHNyD;jzpfygaMumif;ESihf wdkifMum;olrS

owfrSwfEIef;xm;jzihf ay;acs&efvnf; oabmwl

vufcHNyD;jzpfygaMumif;udk 18-2-2022 &ufaeYwGif

qufoG,fjyefMum;vmojzihf wdkif;a'oBuD;OD;pD;rSL;&kH;rS

wm0ef&Sdolu wdkifMum;olxH qufoG,far;jref;&m

auseyfrI&SdygaomaMumihf wdkifMum;rItm; ydwfodrf;

aqmif&GufcJhygonf/

 pmrsu fESm 16 au mfv H 1 o dkY

Source: t mq D, H

pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@

tifwmeuf0efaqmifrIESihfywfoufí

wdkifMum;jcif;

rwlnDuGJjym;onhf ADR ,EÅ&m;rsm;onf

pm;okH;oltjiif;yGm;rIudpö&yfrsm;wGif &ifqdkifawGUBuHK

ae&onhf vu©Pm&yfrsm;udk avhvmqef;ppf&ef?

tmqD,HtzGJU0ifEdkifiHrsm;rS ADR regimes rsm;udk

Source: CICC

taumiftxnfazmf xlaxmif&efESihf ADR Institutions

rsm;udk pwifa&;twGuf enf;vrf;rsm;udk od&SdEdkif&ef?

tmqD,HtzGJU0ifEdkifiHrsm;tMum; ADR pepf tokH;jyKrIrsm;

ay:aygufvmap&ef &nf&G,fí aqmif&Gufjcif;jzpf

aMumif; wifjytyfygonf/

zkef;vdkif;tydwfcH&rIESihfywfoufí wdkifMum;jcif;

rEÅav;wdkif;a'oBuD;? r[m

atmifajrNrdKUe,fae wdkifMum;ol

wpfOD;rS xxxxx Pay ESihf xxxxx

tGefvdkif;aiGaMu; 0efaqmifrIvkyf

ief; taumihfzGih fxm;onhf zkef;

eHygwf 09- xxxxxxxxx tm; zkef;

vdkif;tydwfcH&rIpyfvsOf;í wdkifMum;

vmrItay: wdkif;a'oBuD;OD;pD;rSL;

&kH;rS jrefrmhqufoG,fa&;vkyfief;?

rEÅav;wdkif;a'oBuD; refae*sm&kH;odkY

ajz&Sif;aqmif&Gufay;&ef n§dEdIif;

taMumif;Mum; aqmif&GufcJh&m Ac-

count ydwfcHxm;&onhf “xxx”
zkef;eHygwftaejzihf “xxx” \ Dun-

ning Policy t& zkef;vdkif;txGuf
 pmrsu fESm 7 au mfv H 1 o dkY

tD;,lEdkifiHrsm;rS 0,f,lrItwGuf pm;okH;oltcGihf

ta&;qdkif&m Complaint rsm;udk ay;yd k Yvd kygu

b,fvf*sD,HEdkifiH&Sd European Consumer Centre

Belgium (ECC) odkYvnf;aumif; ay;ydkYEdkifygonf/

b,fvf*sD,HEdkifiHü Consumer Goods wpfrsdK;rsdK;

udk topf0,f,lvQif 4if;ukefpnftwGuf Legal

Guarantee udk 0,folonhf aeY&ufrS 2 ESpftxd

a&mi f;o lr S tmrc Hay;&ygonf/ wp fywf&p f

(Second-hand) 0,f,lygu Guarantee udk 2 ESpf

atmufumvjzihf 0,folESihf a&mif;oltMum; oabm

wlnDrIjzihf aqmif&GufEdkifaomfvnf; 1 ESpf avsmhenf;

í r&aMumif;? tqdkyg Guarantee ay;tyfrIumv

owfrSwfcsufrsm;rSm tdrfNcHajra&mif;0,fjcif;rsm;

twGuf tusHK;r0ifaMumif; avhvmod&Sd&ygonf/

Source: pD;yGm;a&;o HrSL;

pm;okH;olumuG,fa&;todynmay;aqG;aEG;

pm;oHk;ola&;&mOD;pD;Xmetaejzifh pm;oHk;olrsm;

\ tcGifhta&;ESifh tusKd;pD;yGm;udk umuG,f&ef wdkif;

a'oBuD;^jynfe,ftvdkuf pm;oHk;oltodynmay;

vkyfief;rsm; aqmif&Gufvsuf&Sd&m 2022 ckESpf azazmf

0g&DvtwGif; yJcl;wdkif;a'oBuD;OD;pD;rSL;&Hk;taejzifh

jynfNrdKU&Sd jrefrmEdkifiHom;rsm;bPf (MCB) tpnf;

ta0;cef;rü qefpuf? qDpufvkyfief;&Sif 22 OD;ESifh

awGUqHkaqG;aEG;jcif;? jynfNrdKUe,ftwGif;&Sd wnf;cdk

&dyfom 0efaqmifrIvkyfief;&SifwdkYESihf awGUqHkaqG;aEG;

jcif;? awmifilNrdKU? uef&dk;aus;&Gm&Sd um,AvqDpuf

ESihf trSwf 18 &yfuGuf&Sd 0if;qDpufwdkYodkY oGm;a&muf

í vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;jcif;? anmifav;

yifNrdKUe,ftwGif;&Sd pm;aomufukefESifh aomufa&oeYf

vkyfief;&Sif 17 OD; wdkYESihfawGUqkHjcif;rsm; aqmif&GufcJh

aMumif;? xdkUaemuf ucsifjynfe,fOD;pD;rSL;&Hk;taejzifh

jrpfBuD;em;NrdKU refcdef&yfuGuf&Sd pm;aomufukefa&mif;cs

onhf vkyfief;&Sifrsm;ESifh awGUqHkaqG;aEG;jcif;? rdk;n§if;NrdKU

ta&SUpk&yfuGuf&Sd “xl;” qDpufvkyfief;&SifESihf oGm;

a&mufawGUqkHaqG;aEG;jcif;? Aef;armfc&dkif pm;okH;ola&;

&mOD;pD;Xme? c&dkifOD;pD;rSL;&kH;ü pm;okH;qDjzeYfjzL;a&mif;

csonhf vkyfief;&Sifrsm;ESih fawGUqkHaqG;aEG;jcif;?

rdk;n§if;NrdKUe,f? [JvkHaus;&Gmtkyfpk? aysmfbG,faus;&Gm&Sd

“arT;arT;cif” trSwfwHqdyf ig;ayguf,dkvkyfief;&SifESihf

awGUqkHaqG;aEG;jcif;rsm; aqmif&GufcJhaMumif;? xdkUtwl

a½TawmifNrdKU&Sd &ufuef;ESihf toufarG;ynmoifwef;

ausmif;ü zGihfvSpfydkYcsaom tajccHtdrfwGif; vQyfppfrD;

oG,fwef;rI enf;ynmoifwef;wGif pm;okH;oltod

ynmay; a[majymaqG;aEG;jcif;? om,m0wDc&dkif?

om,m0wDNrdKUe,f? a&a0&yfuGuf&Sd qifjzLawmfqef
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Source: CICC

{&m0wDwdkif;a'oBuD;? ykodrf

NrdKUae wdkifMum;olwpfOD;rS “xxx”

,mOfvdkif;jzihf ykodrfNrdKUrS jynfNrdKUodkY

xxxxx Collagen bl; (30)? wefzdk;

416,000^- usyftm; puúLykH;jzihf

wefqmc 4,000^- usyf ay;acsNyD;

ay;ydkYcJh&mwGif ypönf;vufcHolxH

ra&muf&Sdojzihf *dwfrSL;xH zkef;jzihf

qufoG,far;jref;&m ypönf;rSm vrf;wGif

xGufusaysmufqk H;oGm;aMumif;

jyefvnfajymMum;NyD;? um;q&mrS

ypönf;wefzdk;xuf0ufceYf 200,000^-

ukefpnfydkYaqmifa&;0efaqmifrIESihfywfoufí wdkifMum;jcif;

usyfom ay;avsmfonhftwGuf ypönf;

wefzdk;tjynhft0&,lvdkjcif;aMumihf

wdkifMum;vmjcif;tay: ykodrfc&dkif

OD;pD;rSL;&kH;rS wm0ef&Sdolrsm;u 3-

2-2022 &ufaeYwGif “xxx”  *dwfrSL;

tm; ac:,lawGYqkHar;jref;&mwGif

ypönf;aysmufqkH;onfrSm rSefuef

aMumif; usefwefzdk;aiG wpf0ufudk

qdkif;iHhay;&ef ajymMum;cJhaomfvnf;

wdkifMum;olrS tjynhft0 csufcsif;

vdkcsifojzihf wdkifMum;jcif;jzpfjyD;

vlrIuGef,ufpmrsufESmay:wGif

,mOfvdkif;\ *kPfodu©musqif;ap

vdkaom &nf&G,fcsufjzihf qJqdkjcif;?

r[kwfrrSefowif; rsm;ajymMum;

jcif;? a&;om;jcif;rsm; aqmif&GufcJh

aMumif; ajymMum;ojzihf c&dkifOD;pD;

rSL;&kH; wm0ef&Sdolrsm;u 9-2-2022

&ufaeYwGif wdkifMum;ol? wdkifMum;cH&

ol? “xxx” um;*dwfrSL;ESihf yk*¾vdu

,mOfvdkif;rsm; pepfwus ajy;qGJBuD;

Muyfa&;aumfrwD wdkif;Ouú|? c&dkif

Ouú|wdkYudk ac:,lawGUqkHn§dEdIif;aqG;

aEG;&mü wdkifMum;olrS “xxx”  ,mOf

vdkif;ESih f yk*¾vdu,mOfvdkif;rsm;

pep fwus ajy;qG J Bu D; Muyfa&;

aumfrwDwd k Ytm; vlrIu Gef&uf

pmrsufESmay:wGif w&m;0ifawmif;

yefNyD;jzpfí ,mOfvdkif;rSvnf; ypönf;

wefzdk;\ wpf0ufaiGusyf 200,000^-

pmrsu fESm 6 rSt q u f

Call (3) v okH;pGJjcif;r&Sdygu One-

way Block jzpfjcif;? zkef;vdkif; txGuf

Call (6) v okH;pGJjcif;r&Sdygu Two-

way Block jzpfjcif;?  (6) vESihf

txuf tokH;jyKjcif;r&Sdygu Ter-

mination tqihfodkY a&muf&SdNyD; vdkif;

ydwfaMumif;? vdkif;jyefvnfzGihfvdkygu

okH;pGJol udk,fwdkif jrefrmhqufoG,f

a&;vkyfief;? wdkif;refae*sm&kH;odkY

vdyfrlNyD; Own Shop (rEÅav;) wGif

rSwfykHwifrl&if;ESihfwuG vdkif;tzGihf

jyefvnfwifEdkifaMumif; jyefMum;

vmaomaMumihf wdkifMum;olxHodkY

23-2-2022 &ufaeYwGif qufoG,f

taMumif;Mum; aqmif&GufcJ h NyD;

wdkifMum;rItm; ydwfodrf;aqmif&Guf

cJhygonf/

(Consumer Defence Committee) \ vkyfief;rsm;

wGifvnf; yHhydk;aqmif&Gufvsuf&Sdygonf/

DG for Economic Inspection onf pm;okH;ol

tjiif;yGm;rIajz&Sif;a&;qdkif&mudpö&yfrsm;wGif nSdEdIif;

aqG;aEG;jcif;? owif;tcsuftvufrsm; yHhydk;ay;jcif;

wdkYudkvnf; aqmif&Gufygonf/ ul;oef;a&mif;0,frI

qdkif&m pm;okH;oltjiif;yGm;rIrsm;udk w&m;&kH;jyifyü

ajz&Sif;&mwGif pm;okH;olqdkif&m tcGihfta&;rsm;udk

&Sif;vif;ajymMum;jcif;? jzpfEdkifzG,fajz&Sif;enf;rsm;udk

today;jcif;wdkYjzihf  cspfMunf&if;ESD;pGm ajz&Sif;Edkifa&;

aqmif&Gufay;ygonf/ xdkodkY aqmif&GufEdkif&eftwGuf

FPS Economy wGif B2C ESihf B2B commercial

disputes rsm;udk n§dEdIif;aqmif&Gufay;onhf online

platform (Belmed) udk xm;&Sdygonf/ 4if;Xmeonf

pD;yGm;a&;qdkif&m pm;okH;oltcGihfta&;tjiif;yGm;rI

rsm;udk wm;qD;Edkifa&;twGuf enf;vrf; (2) oG,fjzihf

ulnDaqmif&Gufvsuf&Sdygonf/ yxrenf;vrf;rSm

pm;okH;olrsm;tm; 4if;wdkY0,f,lonhf ypönf;rsm;twGuf

tmrcH (warranty) &,ljcif;? c&D;oGm;vmrI pmcsKyf

rsm; ponfwdkYESihfpyfvsOf;onhf 4if;wdkY\ tcGihfta&;

rsm;tm; &Sif;vif;wifjyí pm;okH;oltcGih fta&;

rnfo d k Y&,l&rnfud k  tMuHay;jcif; jzp fygonf/

'kwd,enf;vrf;rSm pD;yGm;a&;ESihful;oef;a&mif;0,frI

qdkif&m Oya'^vkyfxkH;vkyfenf;rsm;tm; rSefuefpGm

vdkufemaqmif&GufEdkifa&;twGuf pD;yGm;a&;vkyfief;

rsm;tm; vrf;nTefrIay;jcif;jzpfygonf/

b,fvf*s D,HEdki fi H\ pm;okH;oltcGih fta&;rsm;

b,fvf*sD,HEdkifiH\ pm;okH;olqdkif&m Oya'rsm;

t& pm;okH;olrsm;\ tcGihfta&;rsm;udk aumif;pGm

tumtuG,fay;xm;ygonf/ pm;okH;olwpfOD;onf

4if;0,f,lonhf xkwfukefwpfrsdK;rsdK;wGif vdktyfonhf

owfrSwfcsufrsm;ESihf udkufnDrIr&SdaMumif; awGU&Sd&ygu

a&mif;csoltm; wpfenf;enf;jzihf today;Edkifygonf/

0,f,lcJhonhf ypönf;tm; vJvS,fvdkvQifjzpfap?

aiGjyefxkwf,lvdk vQifjzpfap ukefypönf;\ rlvwHqdyf?

aps;EIef;azmfjycsuf ponfwdkYudk rysufpD;apbJ 0,f,l

onhfaeYrS 14 &uftwGif; a&mif;olxHodkY jyefvnf

ay;tyf̂  vJvS,fEdkifygonf/ tGefvdkif;rS 0,f,ljcif;

jzpfvQif 7 &ufrS 14 &uftwGif; 0,folESihf a&mif;ol

tMum; oabmwlnDcsufudk jyefvnfy,fzsufEdkifyg

onf/ 0,folrS aiGjyefvnf&,lvdkjcif;jzpfvQif a&mif;

olu &ufaygif; 30 twGif; jyefvnfxkwfay;Edkif

aMumif; od&ygonf/ a&mif;ol odkYr[kwf ukrÜPDbuf

rS ta&;,laqmif&Gufay;jcif;r&SdvQif 0,f,lonhf

aeY&uf? 0,f,lonhf taxmuftxm;? taMumif;

jycsufwdkYESihfwuG jyeftrf;aiG&,lvdkaMumif;jzpfap^

vJvS,fvdkaMumif;jzpfap azmfjyí oufqdkif&m

tmPmydkiftzGJUtpnf;xH Written Complaint

ay;ydkYEdkifygonf/ b,fvf*sD,HEdkifiHü aexdkifolrsm;u
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 pmrsu fESm 14 au mfv H 1 o dkY

tm; yxrwpf&pfay;avsmfcJhNyD; usefaiG 216,000^-

usyfudk aemuf (2) vtwGif; ay;avsmfrnfjzpfaMumif; Source: CICC

zdeyfqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;

&efukefwdkif;a'oBuD;ae wdkif

Mum;olwpfOD;rS Myanmar Plaza &Sd

“xxx” zdeyfqdkifrS 0,f,lcJh aom

Shoe zdeyf\ twGif;ydkif;ESihf tjyif

buf Leather tom;rsm; pkwfNyJae

jcif;ESihfywfoufí wdkifMum;vmrI

tay: taemufydkif;c&dkifOD;pD;rSL;&kH;

rS wm0ef&Sdolu 28-1-2022 &uf

aeYwGif wdkifMum;olESihf wdkifMum;cH&

olwdkYtm; zkef;jzihf qufoG,fí ESpfOD;

ESpfzuf aphpyfn§dEdIif;cJh&m “xxx”

qdkifwm0ef&Sdolu wdkifMum;olepfem

rItwGuf “xxx” zdeyf qdkifwGif&Sda

om ypönf;rsm;rS BudKufESpfouf&m

ypönf;tm; 30,000^- usyfz d k;

vufaqmif&,lcGihfay;rnf[k urf;

vSrf;onhftwGuf wdkifMum;olrS

vufcHcJhí auseyfrI&Sdojzihf 10-2-

2022 &ufaeYwGif wdkifMum;rItm;

ydwfodrf;aqmif&GufcJhygonf/

Source: CICC

pmrsufESm 12 rStqufaqG;aEG;MuNyD; ESp fOD;oabmwlauseyfrI&S dojzih f

wdkifMum;rItm; ydwfodrf;aqmif&GufcJhygonf/

Website

FB Page/

 စာ/ဖုန်း /

email

MCU 

ဦးစီးမှးုံး

(လူကုိယ်

တိုင် )

ခုိင် 

တိုင်ကား

မ

ယခင်လ

ေြဖရှင်းရန်

ကျန်

ယခုလ ေပါင်း

ယခင် 

လက်ကျန်

မှ

ယခုလ ေပါင်း

၁ စားသုံးသူေရးရာဦးစီးဌာန (ုံးချပ်) ၃၁ ၃၁ ၃၁ 0%

၂ ြပည်ေထာင်စုနယ်ေြမ ၂ ၂ ၂ ၂ ၂ 100%

၃ ရန်ကုန်တိုင်းေဒသကီး ၁၄ ၂ ၅၀ ၁၆ ၆၆ ၄ ၄ ၈ ၅၈ 12%

၄ မǩေလးတိုင်းေဒသကီး ၅ ၃ ၁၃ ၈ ၂၁ ၈ ၅ ၁၃ ၈ 62%

၅ စစ်ကုိင်းတိုင်းေဒသကီး ၁၁ ၁၁ ၃ ၃ ၈ 27%

၆ ဧရာဝတီတိုင်းေဒသကီး ၅ ၅ ၂ ၂ ၃ 40%

၇ မေကွးတုိင်းေဒသကီး ၁ ၁ ၁ ၁

၈ ပဲခူးတုိင်းေဒသကီး

၉ တနသာရီတိုင်းေဒသကီး

၁၀ ကချင်ြပည်နယ်

၁၁ ကယားြပည်နယ်

၁၂ ကရင်ြပည်နယ်

၁၃ ချင်းြပည်နယ်

၁၄ မွန်ြပည်နယ် ၂ ၂ ၂ ၂ 100%

၁၅ ရခုိင်ြပည်နယ်

၁၆ ရှမ်း(ေတာင်)ေတာင်ကီး ၁ ၁ 0%

၁၇ ရှမ်း(ေြမာက် )လားိး

၁၈ ရှမ်း(ေရှ)ကျိင်းတံုခုိင်

၂၂ ၂ ၃

၂၀၂၁ - ၂၀၂၂ ခုှစ် (၆)လ ဘာှစ် ၊ ေဖေဖာ်ဝါရီလအတွင်း တုိင်းေဒသကီး /ြပည်နယ် /ခုိင်များရိှ CICC များ၏ တုိင်ကားမ၊ ေြဖရှင်းပီးစီးမှင့်ေြဖရှင်းရန်ကျန်စာရင်း

စဉ် တိုင်းေဒသကီး / ြပည်နယ် / ခုိင်

 တိုင်ကားမနည်းလမ်းများ တိုင်ကားမ ေြဖရှင်းပီးစီးမ

ေြဖရှင်းရန်

ကျန်ရိှမ

 ေဆာင်

 ရƮက်မ  

အေြခ

အေန

 (%)

21%
၂၇

စုစုေပါင်း ၁၁၃ ၂၇ ၁၄၀ ၁၉ ၁၁ ၃၀ ၁၁၀

aps;uGuftwGif;a&mif;csonhf ukefpnfESihf 0efaqmifrI

rsm;tm; ab;uif;vkHNcKHrIqdkif&m vdktyfcsufrsm;ESihf

udkufnDrI&Sdapa&;ESihf ul;oef;a&mif;0,fa&;vkyfief;

rsm;ESihfqufpyfaom pm;okH;olumuG,fa&; tpDtrH

rsm;tm; taumiftxnfazmf&mwGif t&nftaoG;

jynhfrDapa&;wdkYudk BuD;Muyfaqmif&Gufvsuf&SdaMumif;

od&Sd&ygonf/

xdkYjyif b,fvf*sD,HEdkifiHü pm;okH;olumuG,fa&;

tydkif;ESihfpyfvsOf;í oD;jcm;u@tvdkuf wm0ef,l

aqmif&Gufonhf zuf'&,ftmPmydkiftzGJUtpnf;rsm;

&Sdygonf/ pm;okH;ol usef;rma&;ESihf pm;aomufukef

ab;uif;vkHNcHKrItydkif;tm; Federal Public Service

for Public Health, Food Chain Safety and

Environment uvnf;aumif;? ajrydkif&Sifrsm;ESihf

iSm;&rf;olrsm;\ tcGih fta&;rsm;ESih fpyfvsOf;í

Federal Public Service for Justice uvnf;aumif;?

c&D;onfrsm;\tcGihfta&;ESihfpyfvsOf;í Federal

Public Service for Mobility and Transport

uvnf;aumif; wm0ef,laqmif&Gufvsuf&Sdygonf/

b,fvf*sD,HEdkifiH\ pm;okH;olumuG,fa&;qdkif&m

Oya'rsm;av;pm;vdkufemrI& S dapa&; tyd ki f;ud k

Directorate General for Economic Inspection

XmerS t"duaqmif&Gufvsuf&Sdygonf/ 4if;Xmeonf

pm;okH;olumuG,fa&;qdkif&m pkHprf;ppfaq;rIrsm;

aqmif&Gufjcif;? ppfaq;&efvdktyfonhf owif;tcsuf

tvufESih f pm&Gufpmwrf;rsm;udk awmif;cHjcif;?

ppfaq;Mum;emrIrsm; jyKvkyfjcif;? pkHprf;ppfaq;a&;

tmPmydkiftzGJU\ cGihfjyKcsufjzihf vdktyfaom ae&m

rsm;odkY 0ifa&mufppfaq;jcif;? ypönf;erlemrsm; &,l

ppfaq;jcif;? tcsdKUaom tajctaersm;ü vdQKU0SufykHpH

jzihf aps;0,f,lrIjyKvkyfjcif;? ukefpnfrsm;ESihf pm&Guf

pmwrf;rsm;udk odrf;qnf;&,ljcif;? Seal wHqdyf

uyfESdyfjcif;? Requisition Order xkwfay;jcif;?

Experts (odkYr[kwf) &JtrIxrf;rsm;xHrS tultnD

awmif;cH&,ljcif;? w&m;&kH;ü oufaoxGufqdkjcif;

wdkUudk aqmif&Gufvsuf&Sdygonf/

Directorate General for Economic Inspection

onf pD;yGm;a&;qdkif&m vdrfvnfrIrsm;? ul;oef;a&mif;

0,frIqdkif&m rrQwaom tavhtusihfrsm;rS pm;okH;

olrsm;udk tumtuG,fay;Edkifa&; tdrfeD;csif;EdkifiHrsm;

rS pm;okH;olumuG,fa&;Xmersm;ESihf yl;aygif;aqmif

&Gufjcif;? tD;,ltqihfwGif European Network of

Inspection Authorities rSwpfqihf yl;aygif;aqmif&Guf

jcif;? EdkifiHwumtqihfwGif International Consumer

Protection and Enforcement Network (ICPEN)

rSwpfqihf yl;aygif;aqmif&Gufjcif;rsm; jyKvkyfvsuf

&Sdygonf/ xdkYjyif 4if;Xmeonf Organization for

Economic Cooperation and Development

(OECD) ?  pm;o k H ;o lumu G,fa&;aum frwD
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pmrsu fESm 11 rSt q u f xkwfukefvkHNcHKpdwfcs&rIu@

yJcl;wdkif;a'oBuD;OD;pD;rSL;&H k;atmuf&Sd c&dkif^

NrdKUe,fwm0efcHrsm;onf oufqdkif&m c&dkif̂ NrdKUe,f

aps;uGufapmihfMunhfppfaq; Muyfrwfa&;aumfrwD

tzGJU0ifrsm;ESif htwl jrefrmEdkifiHawmfA[dkbPfrS

&nfñTef;aiGvJvS,fEIe f; jzih f a&mif;csay;onh f

EdkifiHjcm;aiG&&Sdaom pufokH;qDukrÜPDrsm;rS txl;aps;

EIef;jzihf a&mif;csonhf pufoHk;qDta&mif;qdkifrsm;odkY

oGm;a&mufí &&Sdxm;onhf cGJwrf;qDrsm;tm; owfrSwf

aps;EIef;rsm;jzihf a&mif;csrI&Sdapa&;? tcsdeftwG,fESihf

t&nftaoG; jynhf0rSefuefrI&S dapa&;wdk YtwGuf

aps;uGufapmifhMunfhppfaq;jcif;rsm; aqmif&Gufvsuf

&Sd&m 2022 ckESpf azazmf0g&DvtwGif; jynfc&dkifOD;pD;

rSL;&Hk;taejzifh jynfNrdKU xr®aumufaus;&Gm&Sd eDvm&dk;r

pufokH;qDta&mif;qdkifESifh e0a';&yfuGuf&Sd eDvm&dk;r

pufokH;qDta&mif;qdkifwdkUodkYvnf;aumif;? awmifil

c&dkifOD;pD;rSL;&Hk;taejzifh awmifilNrdKU&Sd  Regency

pufokH;qDta&mif;qdkif? awmifilNrdKUe,f &efukef-

rEÅav; tjrefvrf;&Sd Nilar Yoma pufokH;qDta&mif;

qdkif? jzL;NrdKUe,f &efukef-rEÅav; tjrefvrf;&Sd  Denko

pufokH;qDqdkifESifh tkwfwGif;NrdKUe,f befYabG;ukef;

yJcl;wdkif;a'oBuD;twGif;&Sd pufokH;qD

ta&mif;qdkifrsm;tm; aps;uGufapmifhMunfh

ppfaq;

aus;&Gm &efukef-rEÅav;vrf;ab;&Sd Max pufokH;qD

ta&mif;qdkifwdkYodkYvnf;aumif;? om,m0wDc&dkifOD;pD;

r SL ;& H k ;taejzif h vufyHwef; Nr d K Ue, f DENKO

pufokH;qDta&mif;qdkifodkYvnf;aumif; oGm;a&mufí

aps;uGufapmifhMunfhppfaq;cJhygonf/

xdkodkUaqmif&Guf&mwGif pufoHk;qDvkyfief;&Sifrsm;

taejzihf rdrdwdkYa&mif;csaom pufokH;qDESihfywfoufí

owif;tcsuftvufrsm;udk pm;okH;oljynfolrsm; od&Sd

apa&;twGuf jynhfpkHrSefuefpGmjzifh owif;jzeYfa0

aqmif&GufMu&ef? owfrSwft&nftaoG; rjynhfrDaom

ukefpnfrsm;tm; trsdK;tpm;wl ukefpnfESihf a&maESm

a&mif;csjcif;rsm; rjyKvkyfMu&ef? rdrda&mif;csrnhf

ukefpnftm; txl;aps;EIef;jzihf owfrSwfta&twGuf

twdkif; a&mif;csrnfqdkygu owfrSwfcsufrsm;?

usihf0wfpnf;urf;rsm;ESihftnD ajzmihfrwfrSefuefpGm

a&mif;csMu&ef today;ajymMum;cJhaMumif;ESifh pm;okH;

oltodynmay; vufurf;pmapmifrsm; jzefYa0ay;cJh

aMumif; owif;&&Sdygonf/

 pmrsu fESm 13 au mfv H 1 o dkY Source: yJcl;wdki f;a' o Bu D;

cGihfudk av;pm;vdkufemrIr&Sdaom tGefvdkif;a&mif;0,frI

qdkif&m tavhtxrsm;tm; wdkufzsufa&;? pm;okH;ol

Oya'rsm;tm; av;pm;vdkufem taumiftxnf

azmf&mwGif tD;,ltzGJU0ifEdkifiHrsm;tm; ulnDay;a&;?

vkHNcHKpdwfcs&rIr&Sdonhf xkwfukefrsm; &SmazGazmfxkwf

jcif;ESihf w&m;r0if tGefvdkif;rS ul;oef;a&mif;0,frI

tavhtxrsm;tm; wdkufzsufjcif;wdkYudk aqmif&Guf

&mwGif tzGJU0ifEdkifiHrsm;\ oufqdkif&mtmPmydkif

tzGJUtpnf;rsm;tm; yHhydk;ay;a&;? uav;i,frsm;?

oufBuD;&G,ftd krsm;ESi h f roefp Gr f;olrsm;ponhf

pm;okH;oltkyfpktcsdKUtm; xdcdkufvG,fonhf tajc

taerS umuG,fay;a&; ponfwdk Yyg0ifonfudk

avhvmawGU&Sd&ygonf/

b,fvf*s D, HE d ki fi H\ pm ;ok H;o la&;&r l0 g'E Si h f

pm;okH;olumuG,fa&;aqmif&Gufc suf

b,fvf*sD,HEdkifiH\ pm;okH;ola&;&mrl0g'wGif

pm;okH;olumuG,fa&;qdkif&mrl0g'rsm; zGHUNzKd;wdk;wuf

a&;? ,if;rl0g'rsm;tm; rSefuefpGm tokH;csrl&Sdapa&;?

pm;okH;olrsm;taejzih f owif;tcsuftvufrsm;

aumif;rGefpGm&&Sda&;? ukefonfrsm;tMum; ,SOfNyKdif&m

wGif pm;okH;olrsm;udk tusdK;aus;Zl;&&Sdaprnhf aumif;

rGefaom ,SOfNydKifrljzpfap&eftwGuf pnf;rsOf;rsm;

xlaxmifa&;? pm;okH;olrsm;\  small claims

procedures jr§ih fwifa&;ponhf &nf&G,fcsufrsm;

yg0ifygonf/

 b,fvf*sD,H\ pm;okH;olumuG,fay;a&;qdkif&m

Oya'jy|mef;aqmif&GufrItyd ki f;wGif Code of

Economic procedures jzihf t"du aqmiff&GufvQuf

&SdNyD; 4if;Oya'\ Book VI wGif Market Practices

rsm;udk vnf;aumif;? Book VII wGif Payment and

credit service rsm;udkvnf;aumif;? Book IX wGif

Products and Service safety ydkif;udkvnf;aumif;?

Book XII wGif Digital Economy law udkvnf;

aumif;? Book XVI wGif Alternative dispute

resolution udkvnf;aumif; jy|mef;xm;&Sdygonf/

b,fvf*sD,HEdkifiHwGif Federal Public Service

(FPS) for the Economy ? SMEs, the Self-

Employed and Energy onf pm;okH;olumuG,fa&;

ESihfpyfvsOf;í wm0ef,laqmif&Gufonhf z,f'&,f

tqihf tmPmydkiftzGJUtpnf;jzpfNyD; OD;pD;Xme 3 ck&Sdyg

onf/ tqdkygOD;pD;Xmersm;wGif Directorate General

for Economic Regulation onf pm;okH;ola&;&mrl0g'

rsm;tm; rlMurf;a&;qGJjcif;? rl0g'ydkif;zGHUNzKd;wdk;wufap

a&;aqmif&Gufjcif;ESihf nSdEdIif;jcif;rsm;udk wm0ef,l

aqmif&Gufvsuf&Sdygonf/ xdkYtjyif Directorate

General for Economic Inspection Xmeonf

aps;uGufvnfywfrIrsm; (Markets Functioning) tm;

pD;yGm;a&;qdkif&m vkyfxkH;vkyfenf;rsm;ESihf udkufnDrI

&Sd̂ r&Sdudk ppfaq;aqmif&Gufvsuf&Sdygonf/ xdkYaemuf

Directorate-General for Quality and Safety onf
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ukefpnfrsm;vHkNcHKpdwfcsrI&Sdapa&;

aps;uGufapmifhMunfhppfaq;

pm;okH;ola&;&mOD;pD;Xmetaejzifh pm;okH;olrsm;

tokH;jyKvsuf&Sdonhf ukefpnfrsm; ab;tEÅ&m,fuif;

&Sif;NyD; vkHNcHKpdwfcs&rI&Sdapa&;? pm;okH;olumuG,fa&;

Oya'yg jy|mef;csufrsm;ESihf udkufnDrI&Sdapa&;twGuf

oufqdkif&m wdkif;a'oBuD;^jynfe,frsm;tvdkuf

aps;uGufapmihfMunhfppfaq;jcif;vkyfief;rsm; aqmif

&Gufvsuf&Sd&m 2022 ckESpf azazmf0g&DvtwGif;

yJcl;wdkif;a'oBuD;OD;pD;rSL;&Hk;taejzifh jynfc&dkiftwGif;

a½Tawmif Nr dK U& S d ukefrs d K ;p k Hqd ki frsm; ? jynfNr dK Ue,f

aygif;wvnfNrdKUay:&Sd ukefrsdK;pkHqdkifrsm;? oJukef;NrdKU

e,f&Sd qifNrD;qGJ pnfyifom,maps;? a&wm&SnfNrdKU

&efukef-rEÅav;vrf;&Sd ukefpkHqdkifBuD;rsm;? awmifilNrdKU

e,f? auwkrwDNrdKU&Sd  Soe San Mini Mark ? om,m

0wDc&dkif vufyHwef;NrdKUe,ftwGif;&Sd pm;tkef;qD

ta&mif;qdkifrsm;odkUvnf;aumif;? ucsifjynfe,fOD;pD;

rSL;&kH;taejzifh jrpfBuD;em;NrdKUay:&yfuGufrsm;&Sd aq;ESihf

aq;ypönf;ta&mif;qdkifrsm;? refcdef&yfuGuf&Sd vufvD

vufum;ta&mif;qdkifrsm;? Aef;armfc&dkiftwGif;&Sd

aq;ESihfaq;ypönf; ta&mif;qdkifrsm;? rdk;nSif;NrdKU

ta&SUpk&yfuGuf&Sd pm;okH;qDxkwfvkyfjzeYfjzL;onhfvkyf

ief;ESifh aysmfbG,f&yfuGuf&Sd pm;aomufukefxkwfvkyf

onhfvkyfief;? rdk;n§if;NrdKUay:&Sd aq;ESihfaq;ypönf;

ta&mif;qdkifrsm;odkU oGm;a&mufí jrefrmEdkifiH pm;okH;

olumuG,fa&;aumfr&Sif\ ñTefMum;csuftrSwf

2^2019 ESihf pD;yGm;a&;ESihf ul;oef;a&mif;0,fa&;

0efBuD;XmerS xkwfjyefxm;aom ñTefMum;csuftrSwf

(1^2021) wdkUESihftnD ukeftñTef;trSwftom;rsm;

jynhfpkHrSefuefpGm azmfjyxm;aom ukefpnfrsm;udk OD;pm;

ay;a&mif;csMuap&ef? oufqdkif&m tpdk;&Xmersm;rS

wm;jrpfxm;aom ukefpnfrsm;tm; a&mif;csjcif;rjyK

ap&ef? pm;ok H;olrsm; ep femqkH;&I H;rI jzpfaprnhf

oufwrf;vGefukefpnfrsm;tm; oG,f0dkufa&mif;csjcif;

rsm; a&SmifMuOfMu&efESifh udkApf-19 umuG,f? xdef;csKyf?

ukoa&;qdkif&m usef;rma&;taxmuftuljyK aq;ESihf

aq;ypönf;aps;EIef;rsm; vufuseftajctaewdkYtm;

aps;uGufapmihfMunhfppfaq;jcif;rsm; aqmif&GufcJh

aMumif; owif;&&Sdygonf/

pmrsu fESm 10 rSt q u f

Source: wdki f;a' o Bu D;̂ jyn fe, fOD;pD;rSL;&Hk;rsm;

pm;okH;olumuG,fa&;Oya' 2019? tcef; (18)

wGif ukeftnTef;trSwftom;azmfjyjcif;ESihfpyfvsOf;

2022 ckESpftwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae
onhf tcsuftvufrsm;udk jy|mef;xm;NyD; ukeftnTef;

trSwftom;azmfjy&mwGif jrefrmbmomjzihf azmfjy&ef

vdktyfonhf tao;pdwftcsufrsm;udkvnf; pD;yGm;a&;

vkyfief;&Sifrsm;vdkufem&eftwGuf jrefrmEdkifiHpm;okH;ol

umuG,fa&;aumfr& Si fr S nTef Mum;csuftrSwf

(2^2019) jzihf xkwfjyefxm;NyD;jzpfygonf/ xkwfukef

vk HNc HKp dwfcs&rIXmecGJtaejzih f ukefpnfrsm;wGif

jre frmbmomjzi h f  u ke ftnTe f ;trSw ftom;

azmfjyxm;jcif;tm; nTefMum;csuf (2^2019) ESihftnD

pdppfaqmif&Gufay;vsuf&SdNyD; 2022 ckESpftwGif;

2022 ckESpftwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae 

pOf vtrnf 
pdppf&ef wifjyvmrI 

tajctae 
cGifhjyKcJhonfh tajctae 

ukrÜPDtrnf ukefypönf; ukrÜPDtrnf ukefypönf; 

1/ Zefe0g&Dv 22 121 22 121 

2/ azazmf0g&Dv 21 132 21 132 

pkpkaygif; 43 253 43 253 

wdkif;a'oBuD; ĵynfe,frsm;rS wifjyvmonhf ukefpnf

rsm;udk atmufygtwdkif; pdppfaqmif&Gufay;cJhygonf-

Source: x kwfv kH

2022 ckESpf azazmf0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae

pm;okH;olrsm;tokH;jyKvsuf&Sdonhf ukefpnfrsm;

ab;tEÅ&m,fuif;&Sif;NyD; vkHNc HKpdwfcs&rI&Sdapa&;?

pm;okH;olumuG,fa&; Oya'yg owfrSwfjy|mef;csuf

rsm;ESihf udkufnDrI&Sdapa&;ESihf aq;ESihfaq;ypönf;rsm;

aps;EIef;rSefuefrI&Sdapa&;? pufoHk;qDrsm; aps;EIef;

rSefuefrI&Sdapa&;twGuf wdkif;a'oBuD;^ jynfe,frsm;

wGif aps;uGufapmihfMunhfppfaq;jcif;vkyfief;rsm;udk

aqmif&Gufvsuf&Sd&m 2022 ckESpf? azazmf0g&Dv

twGif; aps;uGufapmihfMunhfppfaq;rI (3964) Budrf

aqmif&GufcJhygonf/ Source: x kwfv kH

pm;oHk;oltodynmay;a&;u@
tD;,lESSihf b,fvf*sD,HEdkifiHwdkY\

pm;okH;ola&;&mrl0g'ESihf pm;okH;ol

umuG,fa&; aqmif&Gufcsufrsm;

tD;,l\ pm;okH;ola&;&mrl0g'

tD;,lwGif Oa&myaumfr&Sifatmufü Directo-

rate General for Justice and Consumers (DG Just)

udkxm;&Sdí tqdkyg Xmeonf tD;,l\ w&m;rQwaom

(Justice)? pm;okH;oltcGihfta&; (Consumer Rights)

ESihf usm;^r wef;wlnDrQa&; (Gender Equality) qdkif&m

rl0g'rsm;udk wm0ef,laqmif&Gufygonf/

Oa&myaumfr&Sifonf tD;,lpm;okH;olrl0g'

(2020-2025) udk 2020 ckESpf? Edk0ifbmvwGif

csrSwfcJhygonf/ ,if;rl0g'\ &nf&G,fcsufrsm;wGif

tD;,laps;uGufü a&&SnfwnfwHhaom xkwfukefrsm;udk

pm;okH;olrsm;twGuf &&SdEdkifapa&;? a&&SnfwnfwHh

aom xkwfukefESihf circular products rsm;udk wGef;tm;

ay;jr§ihfwifa&;? pm;okH;oltcGihfta&;ESihf a&G;cs,fydkif


